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Swimming Open Days Evaluation

This report was generated on 06/02/18. Overall 246 respondents completed this questionnaire.
The report has been filtered to show the responses for 'Which leisure centre did you attend
today? (Please tick o...=Lakeside Centre'.

The following charts are restricted to the top 12 codes. Lists are restricted to the most recent
100 rows.

Which leisure centre did you attend today? (Please tick one box only)

Tynemouth Pool (-)
Hadrian Leisure Centre (-)

Waves (-)

Have you visited one of our leisure centres before? (Please tick one box only)

Ap— 0 e

Yes, between 1 and 6 months ago (13) -17%
No, this is my first visit (8) -1 1%
Yes, over 1 year ago (6) .8%

Yes, between 7 months and 1 year ago (5) .7%

To what extent were you satisfied or dissatisfied with the following aspects of your visit
today? (Please tick one box only per row) (Quality of the event)

Satisfied (19) -25%

Neither satisfied nor dissatisfied (4) l5%

Dissatisfied (-)

Very dissatisfied (-)
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To what extent were you satisfied or dissatisfied with the following aspects of your visit
today? (Please tick one box only per row) (Quality of facilities (e.g. swimming pool,
changing village, toilets))

very satisfied (41) || RN 54
Satisfied <33)_43%

Neither satisfied nor dissatisfied (2) I3%
Dissatisfied (-)

Very dissatisfied (-)

To what extent were you satisfied or dissatisfied with the following aspects of your visit
today? (Please tick one box only per row) (Helpfulness of staff)

Satisfied (20) -26%

Neither satisfied nor dissatisfied (2) I3%
Dissatisfied (-)

Very dissatisfied (-)

How did you hear about the open day today? (Please tick as many as apply)

Social Media (e.g. Facebook, Twitter) (37) _53%
A Fiyer/ Leaflet (17) |24

From friends and family (12) -17%
Other (please state in the box below) (11) -16%

Local media (3) I4%
Our North Tyneside magazine (1) |1%
North Tyneside Council website (1) |1%

| work for North Tyneside Council (1) |1%
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Was visiting anyway

Member of staff gave me a flyer in school (Amberly)

Was visiting anyway

We didn't know

Poster

Banner

We didn't know

We didn't know

We didn't know

Banner

Member

We didn't know

We didn't know

We didn't know

Banner on roundabout at westmoor

We didn't know

Lakey Lion visited school

Lakey Lion at School

Do you have an EaseExtra card? (Please tick one box only)

ves o I -
o o) I

If yes, which of our leisure centres do you normally visit? (Please tick as many as apply)

waves )

Hadrian Leisure Centre (6) -1 1%

Tynemouth Pool (5) -9%
The Parks Sports Centre (1) |2%
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If no, how likely are you to visit one of our leisure centres again? (Please tick one box
only)

Likely (11) -19%

Not sure (2) I4%

Unlikely ()
Highly Unlikely (-)

Are you? (Please tick one box only)

e 1) S

Prefer not to say (1) |1%

Which of the following age groups do you belong to? (Please tick one box only)

35-44 (34) _45%
25-34 (14) [N 15
0-15 (10) [ 3%
45-54 (10) [ 13>
16-24 (4) .5%
60-64 (2) |3%
55-59 (1) |1%
65-74 (1) |1%
75 orover (-)

Prefer not to say (-)
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Are you attending today's event...(Please tick one box only)

with friends (13) [N 9%

As an individual (-)

Other (-)

How many people are in your party today (not including yourself)? (Please tick one box
per row) (Adults (18 - 59))

-2 o2 I
o

5—6(1)'2%
0()

7 or more (-)

How many people are in your party today (not including yourself)? (Please tick one box
per row) (Seniors (60+))

-2 o I -
o I

3-40)
5-6 ()

7 or more (-)

How many people are in your party today (not including yourself)? (Please tick one box
per row) (Children under 5 years old)

-2 o -
0(1) l4%

3-40)
5-6 ()

7 or more (-)

Snap snapsurveys.com



Sport and Leisure Open Day Evaluation Questionnaire Page:6

Swimming Open Days Evaluation
How many people are in your party today (not including yourself)? (Please tick one box
per row) (Children between 5 - 12 years)

12 o) I
s+ I

5-6 (1) |2%
0()

7 or more (-)

How many people are in your party today (not including yourself)? (Please tick one box
per row) (Children between 12 - 17 years)

-2 oo N -
3-4(3) -13%

7 or more (1) .4%
0()
5-6()

Please provide your home postcode:

NE125BP  NE12 NE125BL NE12 5BA
NE27 OBE NE129PG NE129DT NE12 7HU
NE27 OPX NE126PJ NE129SN NE129LQ
NE12 NE126DP NE126YQ NE12 8DF
LL28 5YH NE12 8EA  NE3 NE12
NE126SB NE126DJ NE126FS  NE13
NE126DW NE127PB NE128UE NE12 6GW
NE129PB NE126DD NE28 8HE NE12 5XY
NE126DW NE126DD NE7 NE12 5BP
NE126GD NE127HY NE289JH  NE28 8AL
NE12 6EE NE26 4NG NE289QD NE126FQ
NE12 NE312GB NE12 NE12 7HX
NE126SB NE129DP  NE12 NE12 6UH
NE136EF NE129DP NE12 8AX  NE259HY
NE25 9HG NE128XF NE297QN NE12
NE23 7XL  NE129LA  NE12

NE137JY NE126EA  NE29

NE126EE NE125BP NE126QU

Snap

snapsurveys.com



