Cleanliness Survey - Sport and Leisure Facilities Page:1

Cleanliness Survey - Sport and Leisure Facilities

Cleanliness Survey - Sport and Leisure Facilities

This report was generated on 20/11/17. Overall 493 respondents completed this questionnaire.
The report has been filtered to show the responses for 'Which Sport and Leisure facility are you
visiting today? ...=The Parks Sports Centre'.

The following charts are restricted to the top 12 codes. Lists are restricted to the most recent
100 rows.

Which Sport and Leisure facility are you visiting today? (Please tick one box only)

Waves (-)
The Lakeside Centre (-)
Tynemouth Pool (-)

Hadrian Leisure Centre (-)

How would rate the overall cleanliness of the following aspects of this facility? (Please
tick one box per line. Tick not applicable where rating does not apply to facility) (Gym
suite )

oo 59

Satisfactory (4) l 4%

N/A (4) l4%
Poor (-)

Unacceptable (-)
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Cleanliness Survey - Sport and Leisure Facilities
How would rate the overall cleanliness of the following aspects of this facility? (Please
tick one box per line. Tick not applicable where rating does not apply to facility) (Gym
suite changing facilities )

=
N/A (12) -12%

Satisfactory (9)

Poor (2)

Unacceptable (2) I2%

How would rate the overall cleanliness of the following aspects of this facility? (Please
tick one box per line. Tick not applicable where rating does not apply to facility) (Toilet
area)

oo 4o) N
Satisfactory (15) - 16%

Unacceptable (2) I2%
Poor (-)
N/A (-)

How would rate the overall cleanliness of the following aspects of this facility? (Please
tick one box per line. Tick not applicable where rating does not apply to facility) (Pool
changing village (Hadrian, Lakeside, Tynemouth Pool, Waves only))

we

Excellent (4) .5%
Good (2) ls%
Satisfactory (2) I3%
Poor (-)

Unacceptable (-)
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How would rate the overall cleanliness of the following aspects of this facility? (Please
tick one box per line. Tick not applicable where rating does not apply to facility)
(External areas of the facility (i.e. grounds, pathways))

Good (41) [ -5
Satisfactory (21) _24%
Excellent (14) -16%
N/A (11) -12%

Poor (2) I2%

Unacceptable (-)

How would rate the overall cleanliness of the following aspects of this facility? (Please
tick one box per line. Tick not applicable where rating does not apply to facility)
(Exercise class studio )

coos 7 | -~
wn o I~
Excellent (18) |2 %

Satisfactory (-)
Poor (-)

Unacceptable (-)

How would rate the overall cleanliness of the following aspects of this facility? (Please
tick one box per line. Tick not applicable where rating does not apply to facility) (Sports
hall fitness areas (Hadrian, Lakeside, The Parks only))

coos )
Excellent (30) |G 32
A (14) [ 15

Satisfactory (4) . 4%

Poor (-)

Unacceptable (-)
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How would rate the overall cleanliness of the following aspects of this facility? (Please

tick one box per line. Tick not applicable where rating does not apply to facility) (Sports
hall changing areas (The Parks only) )

Good (40) _41%
Excellent (24) _25%
N/A (14) -14%
Satisfactory (13) - 13%

Poor (4) l4%
Unacceptable (2) I2%

How would rate the overall cleanliness of the following aspects of this facility? (Please
tick one box per line. Tick not applicable where rating does not apply to facility) (Spa
area (Tynemouth Pool and Waves only) )

Good (8) -10%

Satisfactory (2) I3%
Poor (-)

Unacceptable (-)

How would rate the overall cleanliness of the following aspects of this facility? (Please

tick one box per line. Tick not applicable where rating does not apply to facility) (Bowls
hall (The Parks only))

wn e I
coos ) I
Excellent (20) |22

Satisfactory (4) . 4%

Poor (-)

Unacceptable (-)
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How would you rate the cleanliness of this facility overall? (Please tick one box only)

coos 47 -

Unacceptable (-)

Please provide any additional comments and/or specific examples to illustrate your
experience relating to the cleanliness of this facility in the box below.
The windows (outside) at the gym need cleaning...

Unbearable smell in the changing rooms and toilet...

very clean

very clean

none

none

changing rooms could do with updating

changing room are tired

Spotless

Very very clean

fabulous

excelllent
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