
Request:
In light of the fact that you have re-commissioned your homecare contracts very recently (or were scheduled to) could you
please answer the questions below? If you are unable to provide the information because you are still going through the
commissioning process and are therefore unable to provide any updated answers then it would be appreciated if you
could tell me when you expect the process to be finished by.

1. Please list all the providers of homecare services that you currently commission
2. Please list the start and end date of their contracts
3. Please tell me how many staff each provider employs to provide this service? (If the exact number is not known,

please give an approximate number)
4. Please can you also indicate the nature of each contract? (i.e. whether they are spot contracts or guaranteed a

certain number of hours)
5. If the providers are paid for guaranteed hours, please indicate how many each contractor is allocated
6. Do you have any in-house provision of homecare services? If so how many hours in total allocated? If you are

unable to provide the information because you are still going through the commissioning process and are therefore
unable to provide any updated answers then it would be appreciated if you could tell me when you expect the
process to be finished by.

Submitted on 07/05/19.

Response:
We do not hold the information as the commissioning process is not yet complete. The process should be complete by
the end of June.
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The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You
are free to use it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any
other re-use of a commercial nature will require the permission of North Tyneside Council. Further enquiries in this respect
should be directed to Information Governance Team, North Tyneside Council, Quadrant, The Silver Link North, Cobalt
Business Park, North Tyneside, NE27 0BY.
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