
Request:
Under the Freedom of Information Act, please could I have a copy of any internal guidance document that you have for
council officers on how to draft responses to complaints. Your organisation may have a procedure for handling
complaints that council officers use.

Submitted on 04/07/19.

Response:
Under the Freedom of Information Act, please could I have a copy of any internal guidance document that you have for
council officers on how to draft responses to complaints. Your organisation may have a procedure for handling
complaints that council officers use.

There is no documented guidance we use the guidance provided by the Local Government Ombudsman.
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The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You
are free to use it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any
other re-use of a commercial nature will require the permission of North Tyneside Council. Further enquiries in this respect
should be directed to Information Governance Team, North Tyneside Council, Quadrant, The Silver Link North, Cobalt
Business Park, North Tyneside, NE27 0BY.
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