Reference: FOI1774 =

North Tyneside Council

Request:

1. Please provide a copy of your most up to date digital strategy document or
link.

https://my.northtyneside.gov.uk/page/10909/digital-strategy

Therefore, this part of the request is exempt under section 21, information reasonably
accessible to the applicant by other means at the link above.

The digital strategy is currently under review and will be published on the Council's
website once approved.

2. What budget is the council setting aside to invest in innovation in 2020/21,
2021/22, 2022/23?

The Council's Investment Plan is published on the Council's website at the following link:

https://my.northtyneside.gov.uk/sites/default/files/meeting/related-
documents/5aii%20Financial%20Management%2019-20%20July-2019-
23%20Investment%20Plan%20Summary-Appx1.pdf

Therefore, this part of the request is exempt from disclosure in response to this request
under section 21, information reasonably accessible to the applicant by other means.

3. Please list all the digital innovation projects the council will be working on
from 2020-2023. The Council is working on a number of digital initiatives that
are scheduled to be completed by June 2020. Current digital innovation
projects comprise:

e A platform and core services to develop our own applications in house.
¢ Household Waste Management Permits (Waste)

e Request for Information (Freedom)

e SIGN Directory (Sign)

e Corporate Directory (Directory)

e Bigger Bins (Bins)

e Life Events (Life)

There are currently no digital innovation projects planned beyond June 2020.
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4. Please name the partners you are working with to deliver these projects
Engie

5. Who is responsible for digital transformation in your organisation?
Chief Executive and Senior Leadership Team.

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY

Date: 15/10/2019 Page 2 of 2



