
Request:
Could you provide me with the following information:

1/ The number of claims made in 2015, 2016, 2017, 2018 and 2019 by vehicle owners for damage caused to their
vehicles by potholes in the road (If this would take too long - then just 2017, 2018 and 2019 thanks)

2/ The number of those claims, in each year, that were successful

3/ The total amount of money spent by councils working on claims (either successful claims or all claims)

4/ The total amount of compensation paid out on successful claims, and the most compensation paid out on a single
claim

Submitted on 27/02/20.

Response:
Could you provide me with the following information:

1/ The number of claims made in 2015, 2016, 2017, 2018 and 2019 by vehicle owners for damage caused to their
vehicles by potholes in the road (If this would take too long - then just 2017, 2018 and 2019 thanks)

2015-16 - 42 2016-17 - 31 2017-18 - 65 2018-19 - 80

Total 218

2/ The number of those claims, in each year, that were successful

2015-16 - 2 2016-17 - 6 2017-18 - 6 2018-19 - 10

Total 24

3/ The total amount of money spent by councils working on claims (either successful claims or all claims) Salaries of 2
members of staff = £49,077

4/ The total amount of compensation paid out on successful claims, and the most compensation paid out on a single
claim

2015-16 - £230.00 2016-17 - £1,181.10 2017-18 - £1,166.19 2018-19 - £2,029.27

Total £4,606.56

The most paid out for any 1 claim is £698.00
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The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You
are free to use it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any
other re-use of a commercial nature will require the permission of North Tyneside Council. Further enquiries in this respect
should be directed to Information Governance Team, North Tyneside Council, Quadrant, The Silver Link North, Cobalt
Business Park, North Tyneside, NE27 0BY.
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