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Request: 
 
Under the Freedom of Information Act 2000, please provide me with the following 
information: 
1) How do you record Traffic Regulation Order details 
a. In paper format? 
b. Digitally using GIS software? 
c. Using specialist software? 
 
The Council’s Traffic Regulation Orders are stored in paper form and electronically in 
Microsoft Word and pdf format 
 
2) If you use GIS or specialist software for recording and creating Traffic Regulation 
Orders please indicate which software platform you use? 
 
N/A 
 
3) How can the public access information on Traffic Regulation Orders 
a. In paper format? 
b. In digital format, please specify the format? 
 
As and when required traffic regulation orders are made available for public inspection at 
the offices of the Council in paper format and on its website in PDF format. 
 
4) Do you record details of your Traffic Regulation Order highways assets (traffic signs 
and road markings) using a digital system? 
 
We have some of our TRO assets recorded on an electronic system 
 
5) Who records your highway assets  
a. Is it Council officers? 
b. Is it an External organisation, please specify the organisation? 
 
A combination of Capita (Technical Services Partner) and Sub Contractors - XAIS Asset 
Management Limited 
 
6) Please indicate what software platform you use to digitally record your highways 
assets? 
 
ExpertAssets 
 
7) Please indicate which organisations undertakes your highway maintenance? 
 
Capita 


