Reference: FOI3340

North Tyneside Council

Request:

We would like to know more about your L&D/HR systems, specifically used for training
staff, whether that be for basic compliance or the upskilling of staff.

Do you use an LMS (Learning Management System) within your organisation? If yes,
which organisation supplies this product/service to you?

Yes, we use a Learning Management System supplied by Learning Pool

Is your LMS supplied on a contract basis? If yes, please confirm when the current contract
comes to an end

Yes, our contract is due for renewal 1st July 2023
Do you receive any other services from your LMS supplier? E.g. eLearning content
Yes, we have access to an e-learning authoring tool and e-learning catalogue

Who is the key decision-maker for the aforementioned products/services? If possible,
please provide their contact details

Louise Robson, Organisation and Workforce Development Manager
Louise.robson@northtyneside.gov.uk

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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