Reference FOI3635 Norttheside ouncil

Request:

1.
Do you use online forms for residents to complete using a web browser?

Yes
2. Approximately how many online forms do you have?
260

3. What 3rd party or in-house software do you use to develop your online forms. This may be
different from the software used to publish your website.

Drupal, Snap Surveys, ASP.net

4. How much did you pay in the most recent financial year for the use of it?

e Drupal: No cost
e ASP.net: No cost

5. What 3rd party or in-house software do you use to publish your online form? This may be
different from the software used to publish your website.

Drupal ASP.net/Internet Information Services (IIS)
6. How much did you pay in the most recent financial year for the use of it?

e Drupal: No cost
e ASP.net: No cost

7. Do you use in-house resources or third parties to develop your online forms?

In-house

8. When are your contracts for 3rd party forms development and/or forms publishing software
due for renewal?

e Drupal: N/A
e ASP.net: N/A

9. Do you carry out data analysis on your online forms? If so, what product do you use for the
analysis?

Google Analytics

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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