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Request: 
 
I am writing to request information under the Freedom of Information Act 2000. I would like 
to request the following information: 
  
- An up-to-date list, including addresses, of all ‘warm banks’ which are run by 
Metropolitan Borough Metropolitan Borough Council 
- An up-to-date list, including addresses, of all ‘warm banks’ that Metropolitan 
Borough Metropolitan Borough Council holds information on 
  
By ‘warm bank’ I am referring to a public venue that anyone can visit if they are struggling 
to heat their home.  
  
I would like to receive the information in Excel format.  
 
Response: 
 
This information is refused in answer to this request under section 21, information 
accessible to the applicant by other means. 
  
The reason for this is that this information is published on the North Tyneside website here 
https://my.northtyneside.gov.uk/sites/default/files/web-page-related-
files/Warm%20welcome%20locations_2.pdf  
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