Reference: FOI-548

Request:
| would like to request:

1. The total number of domestic visits (excluding commercial premises) to address
mice and/or rat infestations in the last three years:

Total
number of
residential
visits (or
please state
if you do not
offer this
service)
2020 613

2021 475

2022 338

2. The total amount spent on pest control service visits to address mice and/or rat
infestations for domestic properties in the last three years:

Please note: Information is not held at the level required to determine the annual
Pest Control budget or costs to address mice and/or rat infestations for domestic
properties for the years identified. Pest control services are included within the
Environmental Protection service. The annual cost of providing an Environmental
Protection service across the Borough which includes Pest Control related activities
is as follows:

Total cost
spent
(residential
only)

2020 £0.258m
2021 £0.249m

2022 £0.282m

3. Please state how much you charge for rodent treatment for a domestic property (or
if it is free), for householders that do not qualify for a discount:

A rodent treatment consists of up to 4 visits, private residents are charged £20 per
treatment. The service is free for tenants of North Tyneside Council.

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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