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Request: 
 
1. Does your Local Authority have an online customer account (MyAccount)? 
 
No. There are some services which online accounts, but there is no generic service.  
 
2. If yes to question 1, the number of households in your borough? 
 
3. If yes to question 1, how many people in total have registered (to date) for a 
MyAccount? 
 
4. If yes to question 1 , a full list of services within MyAccount and the percentage take up 
of those services (or number of registered users). 


