Reference: FOI0102 - o2,

North Tyneside Council

Request:

1. Does your Local Authority have an online customer account (MyAccount)?

No. There are some services which online accounts, but there is no generic service.
2. If yes to question 1, the number of households in your borough?

3. If yes to question 1, how many people in total have registered (to date) for a
MyAccount?

4. If yes to question 1, a full list of services within MyAccount and the percentage take up
of those services (or number of registered users).

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY

Date: 26/07/2018 Page 1 of 1



