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Request: 
 
• Does your Authority have a dedicated Telecare Team/Assistive Technology team – if 
yes, who is the Manager for this service and what is his/her email address?  
 
North Tyneside Council has a dedicated telecare team. The current Manager of the 
Service is Tony Richardson - tony.richardson@northtyneside.gov.uk 
 
• If you do not have a dedicated Telecare Team/Assistive Technology team, who has 
responsibility for providing such a service in your Authority eg: is it outsourced to a private 
provider? If so, who is the provider? 
 
See above. 
 
• Does your Authority have a falls service? If so, who is the Manager for this service and 
what is his/her email address?  
 
North Tyneside Council has a service to support customers who have fallen. The 
Managers name is Jacqueline Brooking - Jacqueline.brooking@northtyneside.gov.uk 
 
• Are your authority reviewing telecare services/assistive technology at the moment? If so, 
what is the contact name of the person who is leading this review and what is the reason 
for reviewing these services?  
 
The service is not currently under review 
 
• Is your Authority working together with your local NHS services to facilitate early 
discharges/transformation of community based services? If so, who is the lead for such a 
service and what is his/her email address?  
 
North Tyneside Council work with and support the NHS with discharges, the service is 
currently managed by Anne Steele - anne.steele@northtyneside.gov.uk 
 
• Who has responsibility for the commissioning of Adult Social Care in your Authority, and 
what is his/her email address?  
 
Scott Woodhouse currently has responsibility for commissioning of Adult Social Care - 
Scott.woodhouse@northtyneside.gov.uk 


