Reference: FOI3474 N,,,,h‘,;:._;:;i;';m.

Request:

| am looking for some specific information on costs associated to training and
development within your authority's IT department. Please would you be able to
provide the following information for FY 2018/19 and 2019/20 as separate figures?

Is your IT department internal, or outsourced to a third-party provider - for example,
Capita?

Response:
**Qutsourced to a third-party supplier — ENGIE**

If the department is internal:
How many staff were employed in the IT department?

**N/A**
What was the total amount spent on training and development for the department?
**N/A**

Of that amount, how much was spent on training from third party software
suppliers, providing systems to the authority?

**N/A**

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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