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Request: 
 
I would like to have the information on key contacts within your procurement, IT 
Procurement and IT Project management departments. 
 
Response: 
 
Paula Henderson - Senior Project Manager, ICT Quadrant East, Cobalt Business Park, 
The Silverlink North, North Tyneside, NE27 0BY. North Tyneside Council 
 
Louanne Mullarkey - End User Device and Customer Manager - IT Procurement Quadrant 
East, Cobalt Business Park, The Silverlink North, North Tyneside, NE27 0BY. North 
Tyneside Council 
 
Sarah Heslop, Strategic Manager Commercial and Procurement, Tel: (0191) 643 5456, 
Email: sarah.heslop@northtyneside.gov.uk 
 
I would advise you that if you wish to use the information we have provided to target 
individuals with direct marketing materials such as email, you need to be mindful of your 
obligations under the Privacy and Electronic Communications (EC Directive) Regulations 
2003. I therefore strongly advise you to obtain the explicit permission of the staff 
member(s) before sending an unsolicited email: 
 
Organisations can only send unsolicited marketing by electronic mail where the individual 
has specifically requested it, i.e. they have opted in. You also need to be mindful that if 
you sell, give or share any information we have provided in response to your request to 
third parties, this could constitute a breach of the Data Protection Act 2018. 
 


