Refe rence: FO I 38 14 North Tyneside ouncil

Request:

1.
How many adults in receipt of long-term social care, including those who received a
personal budget under the Care Act 2014, had their care package reviewed in the
each of the following financial years:

a. 2018-19
b. 2019-20
c. 2020-21

Please specify figures for both those in receipt of a personal budget and those not in
receipt of one.

Please see attached spreadsheet

2. How many adults in receipt of long-term social care, including those who received a
personal budget under the Care Act 2014, had their care package reduced in terms
of (i) monetary value and (ii) number of hours received, in each of the following
financial years:

a. 2018-19
b. 2019-20
c. 2020-21

This would require a manual check of over 3000 records, which would exceed the
appropriate limit under the act.

Therefore, this part of the request is refused under s12 (1) Freedom of Information
Act 2000, since the cost of complying would exceed the appropriate limit set out in
the Freedom of Information and Data Protection (Appropriate Limit and Fees)
Regulations 2004.

In assessing the cost of complying, the costs attributable to officer time involved in
complying have been taken into account. Such costs are limited to £450.00 under
the Regulations, which equates to eighteen hours of officer time.

3. How many social care services funded by the local authority do you operate? Of
them, how many have increased their care fee rates, and by what percentage, or
cost (in monetary value) in each of the following financial years:

2018-19
2019-20
c. 2020-21
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Care Call, Reablement is free to the person for up to six weeks as it is
rehabilitation. Care Call is universal people can be assessed for it or purchase it
themselves there has been no increase in costs for this service.
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