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Request: 
 
The number of independent supporting living (ISL) providers the authority commissions 
from? 

We have 20 providers on our Community Framework who provide ISL's in North 
Tyneside 

The number of total individuals placed across all ISL schemes? 

There are currently 315 individuals as at 3 August 2021 that access ISL's. However, 
this number changes daily. 

The lowest hourly rate (or package cost with the support hours specified as a description if 
the quantity is not available)? 

Lowest hourly rate is our non complex rate of £15.48 per hour from 1st April 2021 

The highest hourly rate (or package cost with the support hours specified as a description 
if the quantity is not available)? 

Highest hourly rate is our complex rate of £16.04 per hour from 1st April 2021 

The number of provider types (i.e. charitable, community interest company, limited 
company etc) 

The list of providers is as follows. Their company status is publicly available from 
Company's House or the Charities Commission. 

• New Prospects Association Ltd 
• New Beginnings (North East) Ltd 
• Dimensions UK Ltd 
• The Percy Hedley Foundation 
• Community Integrated Care 
• Flexible Support Options Ltd 
• Home Group Ltd 
• Real Life Options 
• Turning Point Services 
• Lifeways Community Care Ltd 
• Aspire Healthcare Ltd 
• Azure Charitable Enterprises 
• Coquet Trust 
• HFT Ltd 
• Interactive Development Support Ltd 
• Lenore Outreach Ltd 



 
 
Reference: FOI4077 

 
 
The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use 
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a 
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and 
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY  
 

Date: 06/08/2021 Page 2 of 2  
 

• Northern Life Care t/a UBU 
• Royal Mencap Society 
• St Anne's Community Services 
• United Response 

The value of the lowest cost sleep in? 

Lowest Cost of sleep in is £95.79 per session from 1st April 2021 

The value of the highest cost sleep in? 

The Highest Cost of sleep in is £95.79 per session from 1st April 2021 

 


