Reference: FOI4116

North Tyt;eiide Council

Request:

« What case management system do you use for Children's Social Care?
Liquidlogic LCS / EHM

« What is the annual maintenance payment for the Children's Social System?

Annual maintenance for the Children's system, including finance, Early Help, web portal
and data warehouse is: £29,426 There is also a hosting cost of £59,758, which is for the
Children's and Adults' systems together: we are not able to separate the cost for the
Adults' and Children's systems.

o What date does your contract expire on for the Children's Social System?
October 2023

o What case management system do you use for Adult Social Care System?
Liquidlogic LAS

o What is the annual maintenance payment for the Adult Social Care System?

Annual maintenance for the Adults system, including finance, web portal and data
warehouse is: £43,895 As above, there is also a hosting cost for the Children's and Adults
systems together: we are not able to separate the cost for the Adults’ and Children's
systems. .

« When date does your contract expire on for the Adult Social Care System?

October 2023

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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