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Request: 
 
1a. The total number of referrals from occupational therapists received for home 
adaptations in the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th 
September 2021? 
 
2018/19  219 
2019/20  229   
2020/21  188 
2021/22  107 
 
1bi. The total number of households means tests completed for home adaptations 
in the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 
2021? 
 
2018/19  9   
2019/20  16 
2020/21  8 
2021/22  8 
 
1bii. How many potential applicants did not proceed with making a grant application 
following a means test in the financial years 2018/19, 2019/20, 2020/21 and 2021/22 
until 30th September 2021? 
 
2018/19  6 
2019/20  5 
2020/21  4 
2021/22  2 
 
1c. The total number of formal applications received for home adaptations in the 
financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 2021? 
 
2018/19  194 
2019/20  161 
2020/21  163 
2021/22  68 
 
1d. The total number of formal applications approved in the financial years 2018/19, 
2019/20, 2020/21 and 2021/22 until 30th September 2021? 
 
2018/19  189 
2019/20  159 
2020/21  167 
2021/22  70 
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1e. The total number of grants completed in the financial years 2018/19, 2019/20, 
2020/21 and 2021/22 until 30th September 2021? 
 
2018/19  178 
2019/20  172  
2020/21  144 
2021/22  73 
 
 
For the questions below, please could you specify which average measure you are 
using, whether it is median or mean. However, the median would be preferable 
 
2a. What was the average number of working days from first contact for someone to 
receive an initial assessment from an occupational therapist (or similar person) in 
each of the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th 
September 2021? 
 
2018/19   - No information available    
2019/20   - No information available 
2020/21   - No information available 
2021/22   - No information available 
 
2b. What was the average number of working days between someone receiving an 
initial assessment from an occupational therapist (or similar person) and the date of 
the referral to the housing department/ district council in each of the financial years 
2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 2021? 
 
2018/19 Mean Average 23      
2019/20 Mean Average 16 
2020/21 Mean Average 23 
2021/22 Mean Average 16 
 
2c. What was the average number of working days between the date of the referral 
to the housing department/ district council and the date of the formal grant 
application in each of the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 
30th September 2021? 
 
2018/19 Mean Average 83 
2019/20 Mean Average 100 
2020/21        Mean Average 105 
2021/22 Mean Average 103 
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2d. What was the average number of working days between the date of receipt of 
the formal application and the certified/ completion date of installing the 
adaptations in each of the financial years 2018/19, 2019/20, 2020/21 and 2021/22 
until 30th September 2021? 
 
2018/19 Mean Average 74 
2019/20 Mean Average 72 
2020/21 Mean Average 76 
2021/22 Mean Average 99 
 
3a. If the council is currently using its discretionary powers to provide additional 
funding in addition to the maximum DFG amount, please state what the new figure 
is and what legislation has been used to increase the figure. 
 
Home Adaptation and Relocation Assistance Policy introduced in 2018 
 
Maximum amount of DFG is £30000.00. 
 
Discretionary Adaptation Assistance amount is currently £10800.00 (figure increases 
annually by Retail Price Index) 
 
 


