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Request: 
 
I am writing to make an open government request for all the information to which I am entitled 
under the Freedom of Information Act 2000. 
 
Please send me: 
 

 Name and Contact details for your Fleet Manager, Head of Waste Operations, and Head of 
Streetscene Services (or equivalent job titles where relevant) 
Ans: 

 Steven Whitworth, Operations Manager Operations and Logistics (Fleet) 

 Kevin Evans, Operations Manager Waste Collections 

 Wendy Brown, Operations Manager Street Cleansing and Enforcement 
 

 How many Refuse Collection Vehicles do you have in operation, of what type and 
specification (i.e. chassis, body and bin lift) and who operates them ? 
Ans 

 18 Refuse Vehicles 
o 15 x 26 tonne - Dennis (chassis & body) with Terberg electric bin lift 
o 2 x 26 tonne – Iveco chassis, Heil body with Terberg standard bin lift  
o 1 x 23 tonne – Iveco chassis, Heil body with Terberg standard bin lift  

 

 How many Trade Waste Collection vehicles do you have in operation, of what type 
and specification (i.e chassis, body and bin lift)? and who operates them? 
Ans 

 We do not have a dedicated collection vehicle for commercial waste. This 
waste is collected whilst the collection teams are collecting from domestic 
premises. 

 

 Does the council have any Bin Lifters on vehicles mechanically prepared for Bin 
weighing Systems? 
Ans 

 Yes. 
 

 Do you operate and charge for Green Waste or Garden collection, if no, do you have 
any plans to charge in the future? 
Ans 

 Free collection of garden waste. Currently no plans to introduce a charge for 
this service. 

 

 Are you currently using vehicle mounted weighing systems on your Fleet, if so, what 
type and specification are you using? 
Ans 

 Yes 
o Dennis vehicles – weighing system through the vehicle air suspension 
o Iveco / Heil – PM On board Weighing system 
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 How does the Council provide/record weights of individual bins per bin collection? 
Ans 

 No record of individual bins. 
 

 Does the Council use Bin RFID technology? 
Ans 

 No. 
 

 How does the Council archive and report on bin weight data? 
Ans 

 No individual bin weight data recorded. However, the weight of each load 
recorded by collection team and weight ticket provided at disposal site.  

 

 How do you optimise your Urban Management Services ? (e.g. Streetscene Services - 
Bin level sensors, Street Cleaning, Route Optimisation, Asset Tracking) 
Ans 

 Route optimisation system used to optimise refuse and recycling collections 

 360 degree LIVE camera system fitted to all Dennis vehicles and is used for 
monitoring vehicle and team activity. 

 Vehicle tracking system used on refuse and recycling collections and street 
cleansing to continuously monitor the productivity of the services. 

 


