Reference: RFI 1801109 > ) 2

North Tyneside Council

Request:

We are focusing on Burger King, KFC, McDonald’s and Subway.
How many a) Burger King outlets do you have in your local authority?
2 outlets

The same question for:

b) KFC - 2 outlets
¢) McDonald’s — 3 outlets
d) Subway — 10 outlets

How many complaints have you received about food poisoning incidents at a) Burger King
between January 1 and December 31, 2017?

1 x complaint alleging illness dated 27/10/2017

The same question for

b) KFC - 0 x complaints
c) McDonald’s — 1 x complaint alleging iliness dated 18/02/2017
d) Subway — 1 x complaint alleging illness dated 30/10/2017

Can you list any outlets operating under the above brand names that have received FIVE OR
MORE complaints during this period and specify how many complaints the individual outlets have
received?

None

Which of these outlets have you taken action against in the past 12 months?

None

Have any outlets been closed for any period in the past 12 months as a result of these
complaints?

None

Have any outlets in the above list given you cause for concern beyond the need for enforcement
action?

None

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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