Reference: RFI 1802001 - 7

North Tyneside Council

Request:

1. How many fines/notices have been issued over the last year and a breakdown of what they
were for, ie dog fouling, littering, etc.

FPNs 2016/17
Litter 27
Dog Fouling 17
Total 44

2. What training/qualifications do Community Protection Officers/Enforcement officers require
in order to the job role.

Training in enforcement procedures and techniques applicable to the post. Ability to
decide on the most appropriate non-legal and / or legal remedy to resolve an anti-social
behaviour / environmental complaint. Ability to prepare written reports and witness
statements and present in court.

3. What training do they receive before being able to issue fines/notices.

Officers are instructed in the use of Fixed Penalty Notice issuing and completion of the
Pocket Notebook to accompany the ticket.

4. Are they trained in the Care Act and Equality Act to ensure they deal with people with
disabilities appropriately?

Officers are not trained specifically in the Care Act but must complete e-learning on
Equality and Diversity.

5. What identification do enforcement officers carry and do they have to produce it on request
by a member of the public?

Officers should be wearing identification and should produce it on approaching a member
of the Public. They will also when requested by a member of the Public produce their
identification.

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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