Reference: RFI 1802013 = -2

North Tyneside Council

Request:

| wish to make a Freedom of Information Request about your Payment Solutions (Income
Management and Cash Receipting):

1)  What Income Management solution do you use? AIM

i) Is the solution hosted off site? No
2)  What Card Payment solution do you use for:
i) Internet Payments? Capita Pay net, Pebble
ii) Mediated payments over the phone? Capita
i) Automated telephone payments? Net Call solutions

iv)  Card Present payments (Chip & Pin) Global Payments/Yes Pay/Capita
3)  Who supplies the solutions in question 2 above? Capita Global Payments net Call
Solutions.
4)  Are these solutions hosted off site? No
5)  Are there more than one payment solutions in use in your Authority? Yes
i) If so, how many and who are the supplier(s) Four. Global Payments /Capita/ Yes
Pay/Net Call Solutions.
6)  Approximately how many credit and debit card transactions do you take annually?
343,465
7)  Who provides your Merchant Services? Global Payments/World Pay
8) Is this provided as part of your Banking contract or by the Card Payment Solution
provider? The Card Payment Solution Providers.
9) Isthe Authority PCI-DSS compliant? Yes

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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