Reference: RFI 1803047

Request:

et ) T

North Tyneside Council

1. How much has the council spent on (a) general waste collection, (b) recycling
waste collection in each year since 2009-107?

Financial Year Waste Collection Recycling Actual Total Actual
Actual Spend (Em) | Spend (Em) Spend (Em)
2009-10 Figure not available | Figure not available | Figure not available
2010-11 2.995 2.451 5.446
2011-12 3.372 2.522 5.894
2012-13 3.361 2.879 6.240
2013-14 3.333 1.706 5.039
2014-15 3.308 1.645 4.953
2015-16 3.329 1.705 5.034
2016-17 3.440 1.659 5.099
2017-18 ** 3.313 1.936 5.249

Note: ** = Annual budget figures supplied as actual spend not known/available yet

2. Please can you tell me frequency of (a) general waste collection, (b) recycling
waste collection in each year since 2009-107?

(a) Weekly

(b) Fortnightly

3. How many requests for replacement bins did you receive in each year since 2009-

10?

2012 - 13

2013 - 14

2014 - 15

2015 - 16

2016 - 17

2017 - 18

3061

5258

5829

6025

5869

5850

4. How many replacement bins did you provide in each year since 2009-107?

2012 - 13

2013 - 14

2014 - 15

2015 - 16

2016 - 17

2017 - 18

3409

4945

5944

6080

5893

5856

5. How much money did the council receive as a result of providing replacement bins
in each year since 2009-107?
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Financial Year Replacement Bin Income (£)
2009-10 Figure not available

2010-11 (6,105)

2011-12 (30,635)

2012-13 (17,534)

2013-14 (20,251)

2014-15 (34,256)

2015-16 (561,117)

2016-17 (45,599)

2017-18 ** (20,000)

Note: ** = Annual budget figures supplied as actual income not known/available
yet.

6. How many complaints the council has received in relation to refuse collection in
each year since 2009-107?

2009-10|2010-11|2011-12|2012-13|2013-14|2014-15|2015-16|2016-17|2017-18
(to Feb)

16 34 27 35 32 40 87 104 130
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