Reference: RFI 1803063 b S0

North Tyneside Council

Request:

| would like to request the following information under the Freedom of Information Act about street
cleaning in your local authority:

* Your local authority’s budget for street cleaning each year since 2010?

Financial Year Amount £000’s
2009/10 3,307
2010/11 3,639
2011/12 3,753
2012/13 3,175
2013/14 3,253
2014/15 3,368
2015/16 3,399
2016/17 2,912
2017/18 3,100

* If the frequency of street cleaning has reduced since 2010 due to cuts to funding?
Frequency has not been reduced — Code of Practice — Environmental Protection Act 1990

* How many people in your local authority deliver street cleaning services in each year since
20107

68 for each year

* How many miles of road in your local authority have been cleaned on average each week in
each year since 2010?

Approximately 400 miles

* The number of complaints that have been received by your local authority in relation to street
cleaning in each year since 2010?

Due to changes in systems we are unable to provide information in relation to Corporate
Complaints prior to 2012.

2012/2013 2
2013/2014 3
2014/2015 2
2015/2016 10
2016/2017 13
2017/2018 April —Feb | 11

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY

Date: 11/04/2018 Page 1 of 1



