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Request: 
 
Please find below my request under the Freedom of Information Act: 
 
 
IT software procurement 

1)    Who is the responsible individual/body for making IT procurement decisions in your 
local authority? If this varies by sector, could you please list the responsible parties for: 
                a)            Mental health 
                b)            Social care 
                c)            Education 
 
There no single ‘responsible individual or body’ as such: it would depend on the scope of 
the project and level of spend, and would normally involve a programme or project board 
plus a number of levels of governance.   
 
All IT procurements decisions will be made in accordance with the Authority’s contract 
standing orders which are available at 
https://my.northtyneside.gov.uk/category/304/council-constitution  
 
2)    Please provide a list of IT contracts secured (including the chosen provider and 
product) within the last 3 years in mental health, including: 
                a)            Patient administration systems 
                b)            Electronic patient records  
 
Please refer to the latest publish contracts register at 
https://my.northtyneside.gov.uk/category/610/current-awarded-contracts  
 
 
3)    Please provide a list of IT contracts secured (including the chosen provider and 
product) within the last 3 years in adult’s and children’s social care, including: 
                a)            Case management systems 
                b)            Financial management systems 
 
 
Please refer to the latest publish contracts register at 
https://my.northtyneside.gov.uk/category/610/current-awarded-contracts  
 
4)     Please provide a list of IT contracts secured (including the chosen provider and 
product) within the last 3 years in education, including: 
                a)            Admissions systems 
                b)            Electronic pupil databases 
 

https://my.northtyneside.gov.uk/category/304/council-constitution
https://my.northtyneside.gov.uk/category/610/current-awarded-contracts
https://my.northtyneside.gov.uk/category/610/current-awarded-contracts
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Capita One is the Education management system, which includes a module that supports 
school admissions.  The provider is Capita Business Services Ltd. 
 
Please refer to the latest publish contracts register at 
https://my.northtyneside.gov.uk/category/610/current-awarded-contracts  
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