Reference: RFI 1805087 T

North Tyneside Council

Request:

1.) What is the name of the system the council operates for both the adults and children’s social
care case management systems?

Liquidlogic

2.) When do the contracts for both the adults and children’s social care case management
systems expire?

December 2021, with the option to extend for 2 years.

3.) If the council was in a position to procure a new adult’s (and/or) children’s social care case
management systems, who would be the person to lead that procurement process?

As we are not in a position to procure a new system, and will not be until at least 2021, we do
not hold this information. All procurements have to follow Contract Standing Orders, which
are available at: https://my.northtyneside.gov.uk/category/304/council-constitution

4.) If the council was in a position to implement a new system for adult’s (and/or) children’s social
care case management systems, who would be the person to lead that implementation
process?

As we are not in a position to procure a new system, and will not be until at least 2021, we do
not hold this information.

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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