Reference: EIR4704
Request:

Please may you provide me with:

All information held on complaints regarding smells and nuisance odours for North Tyneside Borough Council over the time
period 1st Jan 2020 — 31st Dec 2021 or if this is unavailable, within the most recent 2-year period.

Information should include:

Figures for the total number of smell complaints/nuisance oudours in 2021

It should also include,

- Figures split to show the number of complaints per month

- Figures to show the most common complaint type

- Figures to show the smell type - split between commercial/industrial and domestic smell complaints (including industry type if

available)

Response:

North Tyneside Council Odour complaints 1st January 2020 - 31st December 2021

2020 | J

M

A

M

Domestic - Plastics 1

0

0

Domestic - Smoking

0

0

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use it for your own purposes, including any non-commercial
research or for the purposes of news reporting. Any other re-use of a commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of
Law and Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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Commercial - Gas 0 0 0 1 0 0 0 0 0 0 0 0
Commericial - Cooking 0 0 0 0 1 0 0 0 0 0 0 0
Commerical - Diesel 0 0 0 0 0 0 0 0 0 1 0 0
Commerical - Fish 0 0 0 0 0 0 0 0 0 1 0 0
Industrial - Sewage 0 0 0 1 1 1 0 1 1 0 2 0
Total 1 0 0 3 2 1 0 1 1 2 2 0
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