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Request: 
I would like to request disclosure of the following information under the FOI Act 
 
1. Whether the council has paid a private agency or agencies to provide at-home-care for the elderly and/or 
infirm within the last 12 month period for which information is available. 
2. Details of which agency/agencies were used during the last 12 month period for which information is 
available. 
3. How much money was paid to each agency/agencies in fees during the last 12 month period for which 
information is available? 
4. What proportion of the total cost to the customer these fees represented (if known) 
 
Response:  
The figures provided below are for the 12 month period of the financial year 2016/17.   

 
Provider 16/17 Cost 

ABSOLUTE QUALITY CARE £42,503 

AGE UK NORTH TYNESIDE £2,099,692 

ALLIED HEALTHCARE GROUP LTD £366,436 

ARK HOME HEALTHCARE £786,863 

BLUEBIRD CARE (NORTH TYNESIDE) £75,335 

CARE OUTCOMES UK LTD £178,658 

CARE VISIONS AT HOME LTD £210,201 

CAREWATCH CARE SERVICES LIMITED £18,004 

CASA NORTH TYNESIDE £1,001,924 

CASTLEROCK CARE SERVICES LTD £24,329 

DEMENTIA CARE PARTNERSHIP £42,814 

DH HOMECARE LTD £406,566 

DIRECT HEALTH UK LTD £193,241 

EVERLASTING CARE LTD £463,455 

HOMECARE PLUS LIMITED £287,010 

HOMECARE SUPPORT £16,895 

HOUSING&CARE 21 £646,873 

INSPIRED CARE LTD £28,584 

KAY CARE SERVICES LTD £86,482 

LIFE AND CARE SOLUTIONS LTD T/A RIGHT AT HOME TYNESIDE £13,279 

MEARS GROUP PLC £1,135,180 

MEARS HOMECARE LTD £154,570 

METHODIST HOMES £8,656 

SPRINGFIELD HOMECARE SERVICES LTD T/A POSITIVE LIFE CHOICES £360,784 

ST ANTHONY OF PADUA CARE SERVICES £71,100 

THE RIVERSIDE GROUP £206,799 

Grand Total 
£8,926,232 

 

  Income from Client Contributions -£2,587,955 

  Net £6,338,277 

  As percentage 28.99% 

 


