Reference: RFI 1706042 = S0

North Tyneside Council

Request:
What is the annual spend for each broadband provider?
Northern Grid for learning £156,000 pa

Aspire £50,500 pa

Why is the contract description commercially sensitive? Its the description (short) of what is
entailed within the contract.

Below are details of the contracts

NGFL

provision of a BT 1Gb link (terminates Quadrant)
Contract dates ends July 31% 2017
Aspire

30min response time

99.99% availability (rolling 30 day period)
Round trip delay 20ms

Jitter 8ms

Packet loss 0.10%

Penalties payable on failure to restore service within 4hr
Provision of the following broadband connections

Bandwidth: 1Gb contract dates: present to April 2022 [£14.5K pa]
(Terminates Killingworth)

Bandwidth: 5Gb expandable to10GB contract dates: present to April 2022 [£36K pa]
(Terminates Quadrant)

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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