Reference: FOI1382

North Tyt;eiide Council

Request:
1. The name of the supplier of your Education Management Information Software System
(Local authority use for admissions, SEND, LAC, early years etc, not the schools system
please)

Capita One for school admissions, early years and SEND

Liquidlogic LCS for LAC

2. The annual support and maintenance cost for this system i.e. the sum paid to the
supplier annually

Capita One annual maintenance in 2019/20 = £97,649 (includes portals and web
server)

Liquidlogic LCS is part of a wider contract, some of which cannot be separated into
costs for the Adults' and Children's systems. The annual cost of LCS / Early Help
maintenance, not including hosting and portals, is £29,426.

3. When is the contract due for renewal and notice period?

Capita One: current contract is until 31st March 2021. No notice period required.

Liguidlogic LCS is part of a wider contract that runs until December 2021, with the
option to extend for 2 further years.

4. Who is the contract manager responsible for market engagement when the contract
ends?

Jan Hawley
5. Who is your current adult & child social care case management software provider?

Liguidlogic for both Adults' and Children's case management.

The information supplied to you is owned by the council unless otherwise stated and may be protected by copyright. You are free to use
it for your own purposes, including any non-commercial research or for the purposes of news reporting. Any other re-use of a
commercial nature will require the permission of the Council. Further enquiries in this respect should be directed to Head of Law and
Governance, North Tyneside Council, Quadrant The Silver Link North, Cobalt Business Park, North Tyneside, NE27 0BY
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