
Core activities for 
Healthwatch  

Issues highlighted by 
the public and  
stakeholders   

We review our work plan and priorities each year. We will always focus on our 
core activities which are: 

Community wide engagement 
Volunteering 
Information and signposting  
Sustainability and Transformation Plans (STPs)  

We will also be looking at the following issues that service users and service  
providers tell us are important: 

Access to GP services 
Mental health services – particularly support for people in crisis 
Changes to urgent care services 
Transitions between different services 
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