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 Where our patients come from 



North Tyneside CCG £194m 
acute health services 
(2018/19)  
 
Newcastle Hospitals 
contract value c £64.2m 
 
Major specialties inc. 
General Medicine, 
Ophthalmology and 
Trauma and Orthopeadics  
 
 
 
 
 
 
 

North Tyneside 

      Where our patients come from (2) 



  Patients 

 Services we deliver in North Tyneside  

• Paediatric Neurology (Rake Lane) 
• Oral and Maxillofacial Surgery (Rake Lane) 
• Dermatology (Rake Lane) 
• ENT (Rake Lane) 
• Audiology (Rake Lane & Battle Hill) 
• Hepatology (Battle Hill) 
• Ophthalmology (Battle Hill) 
• Nephrology (Battle Hill) 
• Oncology (Rake Lane) 
• Dietetics (Battle Hill) 
• Renal Dialysis (Silverlink) 
• Falls Service  



What our patients say about us 

• Inpatient survey - performed better than other 

Trusts in 21 of the 61 questions with the highest 

score for overall patient experience in the region.  
 

• Cancer patient experience survey - received our 

best ever results particularly around our 

involvement in decisions about care & 

treatment/dignity and respect 
 

• Maternity survey - rated amongst the best in the 

country for care given to mums and babies and 

identified as 1 of 9 nationally who performed ‘better 

than expected’ in many key areas 
 

• Friends and Family Test - consistently high 

scores from patients ‘likely to recommend our 

ward/service to their friends / family if they needed 

similar care or treatment’ 



What we do – our services 
An anchor NHS organisation in the North East and 
North Cumbria 

 

 



Our Board of Directors 



Our Structure 

Council of Governors Board of Directors 

Trust Executive Team 

Trust Management Group 

18 Clinical Directorates 

Each directorate is managed by a triumvirate leadership team 

Clinical Director Directorate Manager Matron 



Our people 
We employ over 14,000 staff (almost 50% North Tyneside residents) 

4713 Nurses and 

Midwives 

893 Allied Health 

Professionals 
1484 Medical and 

Dental Staff 

662 Healthcare 

Scientists 

1351 Estates and 

Support Staff 

2385 Administrative 

and Clerical Staff 



• 2,000 more staff took part than in 2017 (6,655 in total) - from 33% to 47% 
 

• Q21a - care of patients and service users is my organisations top priority - 
best in category 
 

• Q21b - my organisation acts on concerns raised by patients/service users - 
best in category 
 

• 90% staff would recommend Newcastle Hospitals as a place to receive 
treatment (improvement on 2017) 
 

• Also in the staff Friends and Family Test over 95% of staff recommend the 
organisation as a place to receive treatment 

 

What our staff say  
- latest staff survey 



Partnerships – system development 

 

• North Tyneside Future Care 
Programme Board 

• Northumberland System 
Transformation Delivery Board 

• Newcastle Joint Executive Group 
• Gateshead Health and Care System 
 



Partnerships  
The way we do business 

We continue to build on our strong 

history of joint working 

• The anchor NHS Organisation in the North East, 
improving the health, wealth and wellbeing of the 
population 

• Close joint working with Northumbria Healthcare 
and other local Foundation Trusts 

• Diagnostics North East - with the Academic 
Health Science Network and Newcastle 
University 

 

• Joint strategy and shared vision for intermediate 
care 

 
• Ambitious vision for older people’s health - 

Newcastle University, Newcastle City Council 



• Active member of the Health and Wellbeing Board 

• A&E Delivery Board – Executive and Operational Group 

• Primary Care Home Delivery Group 

• Active links with Tynehealth (GP Federation) inc. SLA to 
provide multi-disciplinary team for the CarePlus Model 

• Safeguarding Boards  

• CQC Local System Review process 

• Child Health and Wellbeing Network  

 

 

Partners in North Tyneside 



Newcastle Hospitals  has 
been the highest recruiter 
to National Institute for 
Health Research (NIHR) 
portfolio studies every 
year for the last  7 years 

Pioneers ensuring 
we are at the 
forefront of health 
innovation  

 



Pioneers - ensuring we are at the forefront of 
health innovation  

  
  

• Awarded the UK NIHR Biomedical Research Centre in Ageing and Long term conditions 
and hosts of the National Innovation Centre for Ageing 
 

• Only centre with all the infrastructure to deliver validated bench to bedside diagnostics 
delivered as Diagnostics NE 
 

• We host the collaborative Northern Alliance to support development of new cellular 
therapies 
 

 

• Genomics 

 

• GDE 

 

 

 



Newcastle  
Hospitals  

Newcastle Hospitals is a Global 
Digital Exemplar 



Performance 

Cancer  A&E 

 

 

 

 

 

 

Referral to treatment 
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2018/19 Financial Performance  
Context – a £1 billion organisation 

• Control Total achieved 

• Forecast £28.5 Capital Investment in 2018/19 

• £30.1 million cost improvement target 



• To seek to improve the health and wellbeing of the 
population 

• To reduce the difference in healthy life expectancy between 
different areas in the Borough 

• To focus investment on prevention and early intervention 

• To engage with and listen to local communities 

• To build resilience in local communities through focussed 
interventions and ownership of local initiatives.  

• To integrate services to improve outcomes and better use of 
public money 

• To focus on outcomes in terms of measurable improvements 
 

 

How we can help you deliver your strategy 



 

Thank you 

Any questions? 


