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TRANSPORT NORTH EAST

ENHANCED PARTNERSHIP SCHEME

THE NORTH EAST JOINT TRANSPORT COMMITTEE ENHANCED PARTNERSHIP
SCHEME FOR BUSES IS MADE IN ACCORDANCE WITH SECTION 138G(1) OF THE
TRANSPORT ACT 2000 BY:
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The Durham, Gateshead, South Tyneside and Sunderland Combined Authority, known as the
North East Combined Authority (""NECA'™) (comprising of the local authority areas of Durham
County Council, Gateshead Council, South Tyneside Council and Sunderland City Council);

The Newcastle Upon Tyne, North Tyneside and Northumberland Combined Authority known
as the North of Tyne Combined Authority (""NTCA") (comprising of the local authority areas of
Newcastle City Council, North Tyneside Council and Northumberland County Council);

Tyne & Wear Passenger Transport Executive (“"Nexus'™) of Nexus House, 33 St James'
Boulevard, Newcastle upon Tyne, NE1 4AX;

The County Council of Durham of County Hall, Aykley Heads, Durham, DH1 5UZ.
(""Durham');

The Borough Council of Gateshead, Civic Centre, Regent Street, Gateshead, NE8 1HH.
(""Gateshead);

The Council of the City of Newcastle upon Tyne, Newcastle Civic Centre, Barras Bridge,
Haymarket, Newcastle upon Tyne, NE1 8QH (**Newcastle');

The Council of the Borough of North Tyneside, The Quadrant, The Silverlink North, Cobalt
Business Park, North Tyneside, NE27 0BY (*'North Tyneside'");

Northumberland County Council, County Hall, Morpeth, NE61 2EF (*'Northumberland"");

The Council of the Borough of South Tyneside, Town Hall & Civic Offices, Westoe Rd, South
Shields, NE33, 2RL (*'South Tyneside'"); and

The Council of the City of Sunderland, City Hall, Plater Way, Sunderland, SR1 3AA
(""Sunderland™).

EP SCHEME CONTENT

This document fulfils the statutory requirements for an EP Scheme as set out in the Transport
Act 2000 as amended by the Bus Services Act 2017. In accordance with the statutory
requirements in sections 138A to 138S of the Transport Act 2000, the EP Scheme document
sets out:

111 the area covered by the EP Scheme (section 3);
112 the commencement date and period of operation (section 4);
113 Facilities and Measures (section 6);
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114 requirements in relation to local services (section 7); and
115 governance arrangements including variation and revocation (section 8).

The EP Scheme can only be put in place if an associated EP Plan has been made. Therefore,
this document should be considered alongside the North East Enhanced Partnership Plan.

This EP Scheme has been jointly developed by the North East Joint Transport Committee
(""NEJTC"), Local Highway Authorities, Nexus and those bus operators that provide Local
Services in the EP Scheme area.

The EP Scheme sets out obligations and requirements on the Authorities including Local
Transport Authority and Local Highway Authorities, and operators of Local Services in order
to achieve the intended improvements, with the aim of delivering the objectives of the North
East Enhanced Partnership Plan.

Defined Terms
The following terms are used in this EP Scheme:

211 "AQPS" — means an Advanced Quality Partnership Scheme made pursuant to
section 113C of the Transport Act 2000 (as amended by the Local Transport Act
2008 and the Bus Services Act 2017).

2.1.2 ""Authority' means each Local Transport Authority, each Highway Authority and
Nexus and "Authorities" shall be construed accordingly.

2.1.3 "Bus Lane™ means a signposted lane, designated for use by registered local bus
services and (where specified) taxis and other authorised vehicles, at the times
indicated by the relevant signage.

214 "Bus Lane Enforcement' means action taken to ensure that bus lanes and bus
gates are used only by authorised vehicles.

2.15 "Bus Service Improvement Plan™ or "BSIP" means the bus service
improvement plan which covers seven local authority areas in the North East,
consisting of the NECA and the NTCA, as reviewed and updated from time to
time.

2.1.6 ""Bus Stand"' means a clearway as defined in accordance with paragraph 1 of Part
6 to Schedule 7 of The Traffic Signs Regulations and General Directions 2016
which is marked “BUS STOP”, but which permits or will permit a local bus to
stand within the clearway for as long as may be necessary up to a maximum period
of 10 minutes.

2.1.7 ""Code of Conduct' means the code of conduct to be developed in accordance
with the measure with reference Serv05 which is set out in the table in Schedule 2
of this EP Scheme, an indicative draft of which is set out at Annex 1 to Schedule 2
of this EP Scheme.

2.1.8 "Excluded Local Service' has the meaning given to ‘excluded local service’ in
Regulation 3(2) of the Enhanced Partnership Plans and Schemes (Objections)
Regulations 2018 (SI 2018/404), and Excluded Local Services shall be construed
accordingly.
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"EP Plan" means an enhanced partnership plan as defined in section 138A(3) of
the Transport Act 2000.

"EP Scheme" means an enhanced partnership scheme as defined in section
138A(5) of the Transport Act 2000, and "this EP Scheme" shall be construed as a
reference to the EP Scheme made pursuant to this document, as may be amended
or varied from time to time in accordance with its terms or pursuant to section 138K
of the Transport Act 2000.

"EP Scheme Area'™ means the area to which this EP Scheme applies.
"Facilities" shall have the meaning given in section 138D(1) Transport Act 2000
and shall include assets that are provided at specific locations along particular
routes (or parts of routes) within the EP Scheme Area or new and improved bus
priority measures with are made within the EP Scheme Area;

"Local Authorities™ means Durham, Gateshead, Newcastle, North Tyneside,
Northumberland, South Tyneside and Sunderland.

"Local Bus Board' has the meaning given to it in section 8.3.1.

"Local Highway Authority' means a Local Authority with responsibility for the
maintenance of highway infrastructure in its local authority area.

"Local Transport Authority' has the meaning given to it in section 108(4) of the
Transport Act 2000 and for the purposes of this EP Scheme shall include references
to NECA and NoTCA as the case may be.

"Local Service" has the meaning given to it in section 2(1) of the Transport Act
1985.

""Measures" shall have the meaning given in section 138D(2) of the Transport Act
2000 and shall include improvements which have the aim of:

2.1.18.1  increasing the use of Local Services serving the routes to which the
measures relate or ending or reducing a decline in their use; or

2.1.18.2  improving the quality of Local Services.
"North East Enhanced Partnership Plan™ means the EP Plan made by the
Authorities pursuant to section 138A of the Transport Act 2000 and which is

required to be in place for this EP Scheme to be made.

"Operator' means an operator of a Local Service within the EP Scheme Area
which is not exempt pursuant to section 5.

""Panel’ has the meaning given to it in section 8.2.1.
""Partnership Board" has the meaning given to it in section 8.1.1.

"Qualifying Operator™ means an Operator except where such Operator only
operates Excluded Local Services.

""'Scheme Commencement Date'" means the date on which this EP Scheme comes
into operation, as specified in section 4.1.
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2.1.25 "Transport North East' or " TNE" is the name of the officer group that supports
the NEJTC in developing and delivering transport and strategy across the EP
Scheme Area.

2.1.26 "TRO" or "Traffic Regulation Order™ means a traffic regulation order made
under the Road Traffic Regulation Act 1984 or any other enactment regulating the
use of roads or other places.

SCOPE OF THE EP SCHEME AND COMMENCEMENT DATE

Description of Geographical Coverage

The EP Scheme will support the improvement of all local bus services operating in the

administrative areas of the NECA and the NTCA, except any local bus services which are

exempt from the requirements of the EP Scheme in accordance with section 5.

Map of EP Plan and EP Scheme Areas

A map of the EP Plan and EP Scheme Area is included at Schedule 1 (EP Plan and EP Scheme
Area).

COMMENCEMENT DATE

This EP Scheme is made on [Note: date to be inserted]and shall come into operation on [Note:
date to be inserted].

The EP Scheme shall have an initial term of 3 years and will be reviewed annually in accordance
with section 8 (Governance Arrangements) of this EP Scheme.

EXEMPTED SERVICES
The following Local Services are exempt from the requirements of the EP Scheme:
In respect of all Local Services operating in the area of the EP Scheme:

51.1 Any Local Service which is primarily operated as a replacement service for Metro,
rail or ferry services;

5.1.2 Any Local Service which is operated by a vehicle which it has been agreed, by the
relevant Authority, acting reasonably is intended primarily for novelty or leisure
purposes rather than as a standard local service;

513 Any Local Service which has over 50% of their route mileage outside the area of
this EP Scheme;

514 Any Local Service which forms part of a longer route which is not registered as a
Local Service and operates as a long-distance scheduled coach service;

515 Any Local Service which is registered as a flexibly routed local bus service;

5.1.6 Any Local Service which is registered to support a special event and which
therefore operates no more than 7 days in any year;

5.1.7 Any Local Service which would, other than for its registration under section 6 of
the Transport Act 1985, be an excursion or tour within the meaning in section
137(2) of the Transport Act 1985;
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5.1.8 Any Local Service which is registered to operate less than three journeys in any
day or on no more than one day a week;

5.1.9 Any Local Service which whilst open to the general public has a start point or
destination at a school, and which is predominantly used by students travelling to
or from such school;

5.1.10 Any Local Service which has been procured by an Authority pursuant to section
63 of the Transport Act 1985 or section 9A of the Transport Act 1968 prior to the
date on which this EP Scheme comes into operation as specified in section 4.1;

5.1.11 Any Local Service which has been procured by an Authority pursuant to section
63 of the Transport Act 1985 or section 9A of the Transport Act 1968, and where
such Authority did not receive a compliant tender (which is deemed to include such
tender complying with all requirements specified in this EP Scheme) which offered
value for money, in the opinion of that Authority, acting reasonably;

5.1.12 Any Local Service where the Operator is paid by a third party (including, but not
limited to developers, supermarkets, employers or other parties requiring a bus
service to be provided to a location in the EP Scheme area, but for the avoidance
of doubt excluding any company which is a parent company or subsidiary of that
Operator, or a subsidiary of any parent company of that Operator) in order to
provide such service, and such Local Service would not operate in the absence of
such payment; and

5.1.13 Any Local Service which is operated solely with vehicles having 16 seats or less.
FACILITIES AND MEASURES

The Authorities named in column 3 of the table in Schedule 2 (Facilities and Measures) shall
begin work on the relevant Facility or Measure described in column 2 by and from the date or
dates indicated in column 5 (as applicable) and deliver work on the relevant Facility or Measure
by and from the date or dates indicated in column 6 (as applicable).

Where a Required TRO is specified in column 4 of the table in Schedule 2 (Facilities and
Measures) then the Local Highway Authority (or Local Highway Authorities) for the area to
which the TRO applies shall use all reasonable endeavours to make such TRO in sufficient time
for the relevant Facility or Measure to be provided no later than the date or dates indicated in
column 6. Where a Local Highway Authority is unable to make any required TRO in the
timescale specified, then the relevant Local Highway Authority may propose a Proposed
Variation which:

6.2.1 amends the date or dates indicated in column 6 for such Facility or Measure until
a date reasonably following the actual date that the TRO is made; and

6.2.2 amends the date or dates specified for implementation of any requirement that is
identified in column 7 of the table in Schedule 2 (Facilities and Measures) as being
dependent upon such Facility or Measure,

and where a Proposed Variation specifies both the amendments specified in sections 6.2.1 and
6.2.2 and provided that these are the only amendments specified, then section 8.6.9 shall apply
to such Proposed Variation as if it had been discussed by the relevant Local Bus Board(s).

The introduction and/or delivery of the Facilities and Measures set out in this Scheme is subject
to the provision of funding, which may be from the Department for Transport or any other
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funding body. Where an Authority is unable to introduce and/or deliver any Facility or Measure
in the timescale specified (including where funding from the Department for Transport or any
other funding body which is required to introduce and/or deliver such Facility or Measure has
not been provided), then such Authority shall promptly notify the NEJTC, and where the
NEJTC assesses, acting reasonably, that it is not reasonably practicable to introduce and/or
deliver such Facility or Measure in the specified timescale under this EP Scheme, the
Authorities may propose a Proposed Variation which:

6.3.1 amends the date or dates indicated in (i) column 5 of the table in Schedule 2
(Facilities and Measures) from which work on the Facility or Measure is to be
started by and (ii) column 6 of the table in Schedule 2 (Facilities and Measures)
from which the Facility or Measure is to be delivered by, until a date or dates
reasonably following the actual date or dates that the relevant Authority is able to
begin work and deliver work (as applicable) on such Facility or Measure;

6.3.2 amends the date or dates specified for implementation of any requirement that is
identified in column 7 of the table in Schedule 2 (Facilities and Measures) as being
dependent upon such Facility or Measure,

and where a Proposed Variation specifies both the amendments specified in sections 6.3.1 and
6.3.2 and provided that these are the only amendments specified, then section 8.6.9 shall apply
to such Proposed Variation as if it had been discussed by the relevant Local Bus Board(s).

Where an Authority is unable to introduce and/or deliver any Facility or Measure as envisaged
in this EP Scheme (including where funding from Department for Transport or any other
funding body which is required to introduce and/or deliver such Facility or Measure has not
been provided) and this is demonstrated to the reasonable satisfaction of the NEJTC, then such
Authority shall be entitled to introduce and/or deliver that Facility or Measure in such other
manner or by such other method as it considers appropriate, acting reasonably, provided that
such alternative manner or method of introduction and/or delivery shall deliver benefits
equivalent to those that would have been delivered had that Facility or Measure been introduced
and/or delivered as envisaged by this EP Scheme, and that Authority may propose a Proposed
Variation which:

6.4.1 amends the scheme description, Authority responsibilities and whether there are
any Required TROs as set out in columns 2-4 (inclusive) of the table in Schedule
2 (Facilities and Measures) accordingly,

and provided that these are the only amendments specified, then section 8.6.9 shall apply to
such Proposed Variation as if it had been discussed by the relevant Local Bus Board(s).

Where, notwithstanding their obligations pursuant to sections 6.2 or 6.3, or their rights pursuant
to section 6.4, an Authority is unable to make a Required TRO or introduce and/or deliver any
Facility or Measure within the term of this EP Scheme (including where funding required from
the Department for Transport or any other funding body to introduce and/or deliver such
Facility or Measure will not be provided within the term of this EP Scheme) and this is
demonstrated to the reasonable satisfaction of the NEJTC, then in accordance with section 138E
of the Transport Act 2000, this EP Scheme shall be varied to remove the requirement to
implement such Required TRO, Facility or Measure and to remove any requirement that is
identified in column 7 of the table in Schedule 2 (Facilities and Measures) as being dependent
upon such Required TRO, Facility or Measure.
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REQUIREMENTS IN RESPECT OF LOCAL SERVICES

Operators of Local Services identified in column 3 of any table in Schedule 3 (Requirements in
respect of Local Services) shall ensure that such Local Services meet the relevant requirement
set out in column 2 of such table by and from the date or dates specified in column 4.

Where one or more Operators is unable to meet any relevant requirement in the timescales
specified in any table in Schedule 3 (Requirements in respect of Local Services) they shall
promptly notify TNE, specifying the time period in which they can meet the relevant
requirement, and setting out any reasons why the standard cannot be met in the specified
timescale. Where the NEJTC assesses, acting reasonably, that it is not reasonably practicable
for one or more Operators to meet the relevant standard in the specified timescale under this
EP Scheme, the parties agree that one or more Operators may propose a Proposed Variation
which:

7.2.1 amends the date or dates indicated in respect of such standard until a date
reasonably following the actual date on which the standard can be met by all
relevant Operators (or could have been met, had such Operators used reasonable
endeavours to achieve the relevant standard); and

7.2.2 which also amends the date or dates specified for implementation of any Facility
or Measure that is identified in column 5 of the relevant table as being dependent
upon such standard,

and where a Proposed Variation specifies both the amendments specified in sections 7.2.1 and
7.2.2 and provided that these are the only amendments specified, then section 8.6.9 shall apply
to such Proposed Variation as if it had been discussed by the relevant Local Bus Board(s).

GOVERNANCE ARRANGEMENTS
North East Regional Bus Partnership Board

8.1.1 A North East Regional Bus Partnership Board (the ""Partnership Board') shall
be formed for the EP Scheme Area and the following will be invited to sit on the
Partnership Board:

8.11.1 an independent chairperson (*'Partnership Chair'), who shall be
agreed in advance of the first meeting of the Partnership Board by the
other members of the Partnership Board, and shall not be a
representative or employee of such other members of the Partnership
Board,;

8.1.1.2 the managing director of TNE, or the deputy of the managing director
in their absence;

8.1.1.3 a senior representative of Nexus;

8.1.14 a Tyne & Wear based officer from the Heads of Transport Highways
subgroup;

8.1.15 a senior representative of Durham and a senior representative of
Northumberland;

8.1.1.6 a senior representative from:
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@ Arriva North East, a trading name of Arriva Northumbria
Limited (company number 00237558) and Arriva Durham
County Limited (company number 02404350), whose office is
at 1 Admiral Way, Doxford International Business, Park,
Sunderland, Tyne & Wear, SR3 3XP;

(b) Go North East Limited, (company number 02057284), whose
registered office is at 3rd Floor, 41-51 Grey Street, Newcastle
upon Tyne, NE1 6EE; and

(© Stagecoach North East, a trading name of Busways Travel
Services Limited (company number 02295227) and Cleveland
Transit Limited (company number 02546698), whose office is
at One Stockport Exchange, 20 Railway Road, Stockport,
United Kingdom, SK1 3SW;

a local representative of the Confederation of Passenger Transport
UK), (company number 1182437), whose office is at 22 Greencoat
Place, London, SW1P 1PR, to represent Operators other than those
referred to in section 8.1.1.6;

the chairperson of the Panel; and
senior representatives from:

@) Bus Users UK, being Bus Users UK Charitable Trust Ltd, a
registered charity in England and Wales (number 1178677)
and in Scotland (number SC049144), whose office is at 22
Greencoat Place, London, SW1P 1PR; and

(b) Transport Focus, the executive non-departmental public body
sponsored by the Department for Transport which is the
independent watchdog for transport users.

Meetings of the Partnership Board shall take place at least quarterly and shall be
chaired by the Partnership Chair. The first meeting of the Partnership Board shall
take place in [ [DN: insert month which is the month before the EP is to
commence]] in advance of the commencement of the EP Scheme in[ [DN: insert
month that the EP is to commence]], to support the mobilisation of the EP Scheme.

The terms of reference of the Partnership Board shall be developed and agreed by
the members of the Partnership Board referred to in section 8.1.1 at the first
meeting of the Partnership Board. Functions of the Partnership Board may include:

8.1.3.1

8.1.3.2

8.1.3.3

regional level review of performance against the KPIs set out in the EP
Plan, and formulation of proposals for targets and action plans to
rectify performance issues;

consideration of feedback and potential actions from the Panel,;
review of the EP Plan and contemplation of how funds (when made

available) and any savings by Operators reported in accordance with
section 8.11 could be used to support delivery of the EP Plan;
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8.1.34 review and development of regional initiatives to promote bus use
including leadership of the positive narrative around bus in the EP
Scheme Area;

8.1.35 overseeing the annual review and refresh of the BSIP;

8.1.3.6 interaction with stakeholders and Local Bus Boards over issues
requiring discussion at a regional level, and consideration of the views
of Local Bus Boards in respect of regional issues;

8.1.3.7 review of compliance with the Code of Conduct.

The Partnership Board shall provide a forum for discussions in respect of the future
content and arrangements for the variation and revocation of this EP Scheme in
accordance with section 8.4 where this relates to matters that affect operation of
local services across the area of the EP Scheme, or Facilities or Measures which
are delivered by the NEJTC, the NECA, the NTCA or Nexus. The Partnership
Board will make recommendations only and decision-making powers remain with
the NEJTC.

8.2 North East Bus Advisory Panel

8.2.1

8.2.2

A North East Bus Advisory Panel (the ""Panel'") shall be formed for the EP Scheme
Area comprising:

8.2.11 an independent chairperson (*'Panel Chair'), who shall be agreed in
advance of the first meeting of the Panel by the Partnership Board, and
shall not be a representative or employee of [such other members of
the Panel] [any member of the Partnership Board]; and

8.2.1.2 representatives of such other groups representative of the EP Scheme
Area as an Operator or any Authority may propose, acting reasonably,
and which the Panel is reasonably able to accommodate,

and which shall offer stakeholders in the EP Scheme Area the opportunity to
comment on bus services in the EP Scheme Area and the plans of the enhanced
partnership.

Meetings of the Panel shall take place bi-annually and shall be chaired by the Panel
Chair.

8.3 Local Bus Boards

8.3.1

The Operators and Authorities shall constitute local partnership boards for each
Local Authority area within the EP Scheme Area (*'Local Bus Boards™ and each
a ""Local Bus Board""), which shall provide a forum for discussions in respect of
the EP Plan and EP Scheme and other matters in relation to bus services at a local
level. Each Local Bus Board shall determine:

8311 any additional attendees of such Local Bus Board,;
8.3.1.2 the frequency of the meetings of such Local Bus Board; and

8.3.1.3 the remit and functions of such Local Bus Board, which may include:
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@ local review of data provided by the enhanced partnership
about performance against the KPIs set out in the EP Plan at a
local level, and formulation of local performance targets and
action plans to rectify performance issues;

(b) reviewing compliance by Operators with the Code of Conduct
at a local level;

(c) providing input in accordance with the Code of Conduct;

(d) development of plans aligned with the EP Plan and BSIP for
potential funding (including any savings by Operators reported
in accordance with section 8.11);

(e) considering and discussing issues to be discussed at meetings
of the Partnership Board, to enable the relevant NEJTC
member to represent the view of the Local Bus Board; and

()] liaising with TNE in respect of any support required by that
Local Bus Board in relation to tasks including administration,
data provision, meeting management

The relevant Local Bus Board(s) shall provide a forum for discussions in respect
of the future content and arrangements for the variation and revocation of this EP
Scheme in accordance with section 8.4 where this relates to matters that affect
operation of local services in the area of a specific Local Bus Board, or Facilities
or Measures which are delivered by the Local Authority (or Local Authorities) for
the area of that Local Bus Board, including in respect of any relevant savings by
Operators reported in accordance with section 8.11. The Local Bus Board(s) will
provide comments reflecting local viewpoints to the Partnership Board and/or the
NEJTC where required and appropriate.

8.4 Review of this EP Scheme

8.4.1

8.4.2

This EP Scheme shall be reviewed by the Partnership Board and each Local Bus
Board at least annually, in conjunction with review of the EP Plan, commencing
no later than on the anniversary of the Commencement Date. The NEJTC shall
commence each review, and ensure that such review is carried out in no less than
6 months. The review shall take into account:

84.11 review by each Local Bus Board of matters relating to its area; and

8.4.1.2 review by the Partnership Board of performance across the area of the
EP Scheme, including consideration of matters reported by each Local
Bus Board.

8.4.1.3 data on progress towards achieving the KPIs specified in the EP Plan.

The Partnership Board or any Local Bus Board may review specific elements of
this EP Scheme on an ad-hoc basis. Partnership Board or Local Bus Board
members and any other Operator of Local Services should contact TNE using the
following email address buses@transportnortheast.gov.uk explaining what the
issue is and its urgency. TNE will then decide whether to table the matter at the
next scheduled meeting of the Partnership Board and/or the relevant Local Bus
Board or Local Bus Boards to which the matter relates or make arrangements for a

10
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more urgent meeting of the Partnership Board or the relevant Local Bus Board or
Local Bus Boards, where the matter requires resolution in advance of the next
scheduled meeting.

8.5 Postponement of operation of requirements of this EP Scheme

For the avoidance of doubt, where it appears to the NEJTC that (or where they are notified by any Local
Authority, Nexus or any Operator that) any of the dates specified in section 1381(3)(b) to (e) of the
Transport Act 2000 should be postponed, then section 138l of the Transport Act 2000 may apply in
respect of such postponement, but those dates may also be amended in accordance with section 8.6.

8.6 Arrangements for Varying or Revoking this EP Scheme

8.6.1

8.6.2

8.6.3

In accordance with section 138E of the Transport Act 2000, the procedure in this
section 8.6 shall apply in place of the provisions of section 138L to 138N of the
Transport Act 2000, in order to vary this EP Scheme.

Consideration will be given to any proposed variations to this EP Scheme
(""Proposed Variation') which are raised by the NEJTC, Nexus, a Local
Authority, an Operator or one of the organisations represented on a Local Bus
Board (*'"Proposer""):

In proposing a Proposed Variation, the Proposer shall, so far as reasonably

practicable:

8.6.3.1

8.6.3.2

8.6.3.3

8.6.3.4

demonstrate how the Proposed Variation would contribute to
achieving one or more of the objectives set out in the BSIP, EP Plan
and/or other current local transport policies;

identify the Local Services and areas which will be affected by the
Proposed Variation, including the requirements which will be imposed
on Operators in respect of such Local Services, and the changes
required to Schedule 3 of this EP Scheme and any description of the
proposed standards which should be included in Schedule 3;

identify any Facilities or Measures which are to be implemented as
part of the Proposed Variation or any modifications or amendments to
existing Facilities or Measures within the EP Scheme including
proposed dates for implementation, the proposed Authority which is
to implement any such Facility or Measure and the sources and
availability of funding required to deliver such Facility or Measure
(including any savings by Operators reported in accordance with
section 8.11 which may be utilised), and any other information
required to include such Facility or Measure in Schedule 2 (Facilities
and Measures), including any description of the proposed Facilities or
Measures to be included in Appendix 1 (Details of Facilities or
Measures) to Schedule 2 (Facilities and Measures);

identify any significant adverse effect on competition of the Proposed
Variation, and where any such adverse effect is possible, identify
whether such Proposed Variation has a view to achieving one or more
of the purposes specified in paragraph 2(3) of Schedule 10 of the
Transport Act 2000 and consider whether the effect on competition is
likely to be proportionate to the achievement of those purposes; and

11
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8.6.3.5 identify the Authorities and Operators which may have an interest in
or be affected by the Proposed Variation and each Local Bus Board to
which the Proposed Variation may therefore be relevant.

Any request for a Proposed Variation shall be in writing and submitted to
buses@transportnortheast.gov.uk. TNE will forward all requests received on to all
members of the relevant Local Bus Boards within 5 working days of receipt.

On receipt of a request for a Proposed Variation TNE will convene each relevant
Local Bus Board giving at least 14 days’ notice for the meeting, to discuss the
Proposed Variation.

If the Proposed Variation is agreed by all Qualifying Operators affected by it, and
if the NEJTC and each Authority who is affected by the Proposed Variation also
agrees (having discussed and agreed this in accordance with the governance
procedures of the NEJTC and each relevant Authority, as applicable, in advance of
the meeting of the Local Bus Board), then subject to section 9.2, the Proposed
Variation shall be referred to the NEJTC and each Authority affected by the
Proposed Variation for approval in accordance with section 8.6.9.

If there is not full agreement by all Qualifying Operators affected by the Proposed
Variation, but the NEJTC and each Authority affected by the Proposed Variation
have agreed to the Proposed Variation in accordance with section 8.6.6 then the
Proposed Variation may be put to the operator objection mechanism as set out in
The Enhanced Partnership Plans and Schemes (Objections) Regulations 2018, as
if the Proposed Variation was a variation to this EP Scheme notified under section
138L of the Transport Act 2000 save that:

8.6.7.1 a reduced objection period of 14 days shall apply in place of the 28
day period stated in section 138L(2)(c) of the Transport Act 2000;

8.6.7.2 references to "the area to which the scheme relates” in section
138L(5)(b) of the Transport Act 2000 shall be taken to be references
to the areas of the relevant Local Bus Boards to which the Proposed
Variation relates.

If objections under the operator objection mechanism implemented pursuant to
section 8.6.7 do not reach the statutory objection limits, then subject to section 9.2,
the Proposed Variation shall be referred to the NEJTC and each Authority affected
by the Proposed Variation for approval in accordance with section 8.4.9.

Following any discussion by a Local Bus Board pursuant to sections 8.6.6 or 8.6.7
in respect of a Proposed Variation, the NEJTC and any Authority affected by the
Proposed Variation shall be entitled to promptly confirm agreement to that
Proposed Variation following a formal decision by such Authority to the Proposed
Variation, and within seven working days of the final approval of NEJTC or any
relevant Authority the NEJTC shall publish the revised EP Scheme on its website
on behalf of the Authorities.

Revocation of an EP Scheme

8.7.1

An EP Scheme can only exist if an EP Plan is in place and an EP Plan requires at
least one EP Scheme to be in place, therefore:
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8.9

8.7.2
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8.7.1.1 if the North East Enhanced Partnership Plan is revoked then this will
automatically lead to this EP Scheme ceasing; and

8.7.1.2 if this EP Scheme is revoked then unless another EP Scheme is in place
in the area of the North East Enhanced Partnership Plan, the North East
Enhanced Partnership Plan will cease.

If any Authority or Operator of Local Services believes it is necessary to revoke
this EP Scheme, then in accordance with section 138E of the Transport Act 2000,
the procedure at section 8.6 shall apply to revocation in place of the provisions of
section 1380 of the Transport Act 2000 to revoke the EP Scheme, on the basis that
the Proposed Variation will be revocation of this EP Scheme, and such Proposed
Variation will therefore be relevant to all Authorities and Operators.

Franchising Scheme

If at any point in the future, any area covered by this EP Scheme is included in a bus franchising
scheme, the relevant requirements set out in this EP Scheme document will cease to apply to
areas covered by the franchising scheme, in line with the arrangements set out in the franchising

scheme.

Funding of Network Improvements

8.9.1

8.9.2

Where for the purposes of implementation of any Proposed Variation made
pursuant to this section 8 one or more Local Transport Authority would be required
to subsidise the provision of all or part of a Local Service, the Local Transport
Authorities shall comply with their duties under section 88(2) Transport Act 1985
to, in exercising and performing their functions with respect to securing the
provision of public passenger transport services to co-operate with one another so
as to secure, in the interests of the ratepayers in their areas, the best value for money
from their expenditure on public passenger transport services, taken as a whole,
which may include consideration of:

8.9.11 which Local Transport Authority is able to secure the best value for
money for any services which operate across the boundary between
the two authorities, taking into account the powers available to each
respective authority to tender or otherwise award contracts for such
Services;

8.9.1.2 other funding sources available to each such Local Transport
Authority that may be utilised to fund those, or other local services, or
otherwise reduce the overall cost of provision of such services,

and references to a Local Transport Authority in this section 8.9.1 shall be taken to
include Durham, Nexus (and/or the Tyne and Wear Sub Committee acting on
behalf of the NEJTC) and/or Northumberland, where Durham, Nexus (and/or the
Tyne and Wear Sub Committee acting on behalf of the NEJTC) and/or
Northumberland are exercising the functions of a local transport authority in
relation to subsidising the provision of all or part of a Local Service.

Where any Proposed Variation requires the subsidy of one or more (or part of one
or more) Local Service in order to be implemented, the NEJTC may require that
they are provided with details of which party shall procure such Local Service, the
subsidy available, and the legal basis upon which such Local Service shall be
procured, prior to forwarding such request in accordance with section 8.6.4.
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8.11
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Complementary Arrangements

Where for the purposes of implementation of any Proposed Variation made pursuant to this
section 8 one or more Local Transport Authority would be required to:

8.10.1 implement additional statutory schemes (including, but not limited to, advanced
quality partnership schemes, or advanced ticketing schemes);

8.10.2 enter into agreements with one or more Operators (whether a voluntary partnership
agreement or otherwise); or

8.10.3 certify any qualifying agreement between Operators,

then where it is agreed that such Proposed Variation shall be implemented the relevant authority
shall use reasonable endeavours to implement such scheme(s) and/or agreement(s) provided
that nothing in this EP Scheme shall be taken to reduce or remove any requirement that might
apply to such authority in respect of implementation of such scheme or agreement pursuant to
the Transport Act 2000 or otherwise, including, but not limited to the requirement for such
authority to apply the relevant competition test pursuant to Schedule 10 to the Transport Act
2000.

Reporting of Operator Savings Derived from EP Scheme

8.11.1 Each Operator shall report savings it has made to TNE on an annual basis for the
purposes of complying with the requirement set out at reference OPROL1 in the table
in paragraph 1.3 (General) of Schedule 3 (Requirements in respect of Local
Services), and such savings to be reported shall include but not be limited to:

8.11.1.1  cash savings made by that Operator;

8.11.1.2  savings made by that Operator which relate to assets and/or resources
available to that Operator and/or which no longer need to be utilised
by that Operator as a result of the implementation of Facilities and/or
Measures in accordance with Schedule 2 (Facilities and Measures) of
this EP Scheme, and/or requirements imposed on Operators in
accordance with Schedule 3 (Requirements in respect of Local
Services) of this EP Scheme; and/or

8.11.1.3  other operational expenditure in respect of Local Services operating in
the EP Scheme Area which that Operator no longer needs to expend,

which are, in each case, derived directly from this EP Scheme.
Intention of Governance Arrangements

8.12.1 The governance arrangements set out in this section 8 are intended to enable the
implementation of the EP Plan, which may include:

8.12.1.1  variations to this EP Scheme, either in accordance with the provisions
of section 138K to 138N of the Transport Act 2000 or the process set
out in section 8.6 of this EP Scheme; or

8.12.1.2  implementation through other means, including those set out in section
8.10.
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Competition

The EP Plan and the EP Scheme have been developed with all operators of Local Services, and
the EP Scheme does not have and is not likely to have a significantly adverse effect on
competition. The competition test set out in Part 1 of Schedule 10 to the Transport Act 2000
has been applied and it is concluded that, at this point, there will be no significantly adverse
effect on competition arising from the EP Plan or the EP Scheme.

Where a Proposed Variation is to be effected to this EP Scheme in accordance with section 8
the NEJTC shall apply the competition test set out in Part 1 of Schedule 10 to the Transport Act
2000 on behalf of NECA and NTCA and the Proposed Variation to the EP Scheme shall not be
made if the NEJTC is unable to conclude either:

9.21 that the making of the Proposed Variation will not have or be likely to have a
significantly adverse effect on competition; or

9.2.2 that the making of the Proposed Variation is justified by paragraph 2(2) of Part 1
of Schedule 10 to the Transport Act 2000.
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SCHEDULE 1: EP PLAN AND EP SCHEME AREA

N orthu mberiand
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: National
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SCHEDULE 2: FACILITIES AND MEASURES
1 2 3 4 5 6 7

Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by

ITSOla Central Motorway | Tyne and Wear Regional | No From the Scheme | March 2023 N/A

Delivering traffic signal upgrades at
junctions and pedestrian crossings, in
order that full traffic control
interventions can be enabled
remotely. Focused on an initial six
corridors with potential to scale up or
down with more funding:

Corridor: —
Intelligent Transport

Systems (ITS)
investment to
improve the
reliability and

punctuality of bus
services in  the
region and reliable

real time
information. ~ This
project  will  be
managed in two
phases.

Funded by

Transforming Cities
Fund.

Traffic Signals Service,
Newcastle, Gateshead and
Durham Local Authorities
will deliver major works
along this corridor
including  full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to facilitate
control via UTC and the

Commencement Date
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2

3

4

5

6

7

Reference

Scheme Name and
Description

Authority Responsibilities

Required
TROs

Date from which
work on the Facility
or Measure is to be
started by

Date from
which work on
the Facility or
Measure is to
be delivered by

Dependency

addition of ANPR / CCTV
cameras.

Coast Road
Extension
Corridor:

ITS Investment

Funded by the Bus
Service
Improvement Plan.

Tyne and Wear Regional
Traffic Signals Service,
Newcastle and  North
Tyneside Local Authorities
will deliver major works
along this corridor
including full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

No

From the Scheme
Commencement Date

March 2024

N/A

Seaton Burn
Corridor:
ITS Investment

Funded by
Transforming Cities
Fund.

Tyne and Wear Regional
Traffic Signals Service and
Newcastle Local Authority
will deliver major works
along this corridor
including full  junction
renewals with conversion to
Extra Low Voltage (ELV)

No

From the Scheme
Commencement Date

March 2023

N/A
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2

3

4

5

6

7

Reference

Scheme Name and
Description

Authority Responsibilities

Required
TROs

Date from which
work on the Facility
or Measure is to be
started by

Date from
which work on
the Facility or
Measure is to
be delivered by

Dependency

signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic  Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras

Leam Lane:
ITS Investment

Funded by
Transforming Cities
Fund.

Tyne and Wear Regional
Traffic Signals Service and
Newcastle Local Authority
will deliver major works
along this corridor
including full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively

No

From the Scheme
Commencement Date

March 2023

N/A
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2

3

4

5

6

7

Reference

Scheme Name and
Description

Authority Responsibilities

Required
TROs

Date from which
work on the Facility
or Measure is to be
started by

Date from
which work on
the Facility or
Measure is to
be delivered by

Dependency

safe aluminium columns,
the provision of 4/5G Urban
Traffic  Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras

Old Durham Road:
ITS Investment

Funded by
Transforming Cities
Fund.

Tyne and Wear Regional
Traffic Signals Service and
Newcastle Local Authority
will deliver major works
along this corridor
including  full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic  Control (UTC)

No

From the Scheme
Commencement Date

March 2023

N/A
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2

3

4

5

6

7

Reference

Scheme Name and
Description

Authority Responsibilities

Required
TROs

Date from which
work on the Facility
or Measure is to be
started by

Date from
which work on
the Facility or
Measure is to
be delivered by

Dependency

communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras

South Shields
Corridor:
ITS Investment

Funded by
Transforming Cities
Fund.

Tyne and Wear Regional
Traffic Signals Service and
Newcastle Local Authority
will deliver major works
along this corridor
including  full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic  Control (UTC)
communications and
Automatic Number Plate
Recognition  (ANPR) /

No

From the Scheme
Commencement Date

March 2023

N/A
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2

3

4

5

6

7

Reference

Scheme Name and
Description

Authority Responsibilities

Required
TROs

Date from which
work on the Facility
or Measure is to be
started by

Date from
which work on
the Facility or
Measure is to
be delivered by

Dependency

CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras

A188/ A189
Corridor:
ITS Investment

Funded by
Transforming Cities
Fund.

Tyne and Wear Regional
Traffic Signals Service and
Newcastle Local Authority
will deliver major works
along this corridor
including  full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic  Control (UTC)
communications and
Automatic Number Plate
Recognition  (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

No

From the Scheme
Commencement Date

March 2023

N/A
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2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on

or Measure is to be
started by

the Facility or
Measure is to
be delivered by

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras

John Reid Road
Corridor:
ITS Investment

Funded by
Transforming Cities
Fund.

Tyne and Wear Regional
Traffic Signals Service and
Newcastle Local Authority
will deliver major works
along this corridor
including  full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are

No

From the Scheme
Commencement Date

March 2023

N/A
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2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on

or Measure is to be
started by

the Facility or
Measure is to
be delivered by

already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras

Durham Road:
ITS Investment

Funded by
Transforming Cities
Fund.

Tyne and Wear Regional
Traffic Signals Service and
Newcastle Local Authority
will deliver major works
along this corridor
including  full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic  Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G

No

From the Scheme
Commencement Date

March 2023

N/A
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2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on

or Measure is to be
started by

the Facility or
Measure is to
be delivered by

communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras

Miscellaneous
Signals:
ITS Investment

Funded by
Transforming Cities
Fund.

Tyne and Wear Regional
Traffic Signals Service and
Newcastle Local Authority
will deliver major works
along this corridor
including  full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic  Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC

No

From the Scheme
Commencement Date

March 2023

N/A
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2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on

or Measure is to be
started by

the Facility or
Measure is to
be delivered by

and the addition of ANPR /
CCTV cameras

Westgate Road:
ITS Investment

Funded by
Transforming Cities
Fund.

Tyne and Wear Regional
Traffic Signals Service and
Newcastle Local Authority
will deliver major works
along this corridor
including full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras

No

From the Scheme
Commencement Date

March 2023

N/A
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2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on

or Measure is to be
started by

the Facility or
Measure is to
be delivered by

South Shields to
Sunderland
Coastal Corridor:
ITS Investment

Funded by
Transforming Cities
Fund.

Tyne and Wear Regional
Traffic Signals Service and
Newcastle Local Authority
will deliver major works
along this corridor
including full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras

No

From the Scheme
Commencement Date

March 2023

N/A

Wallsend BC15
Corridor:
ITS Investment

Tyne and Wear Regional
Traffic Signals Service and
Newcastle Local Authority

No

From the Scheme
Commencement Date

March 2023

N/A
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2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
will deliver major works
Funded by | along this corridor

Transforming Cities
Fund.

including  full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic  Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras

Ponteland Road
Corridor:

ITS Investment,
funded by
Transforming Cities
Fund.

Tyne and Wear Regional
Traffic Signals Service and
Newcastle Local Authority
will deliver major works
along this corridor
including  full _ junction

No

From the Scheme
Commencement Date

March 2023

N/A

28



Draft - Transport North East - Enhanced Partnership Scheme

2

3

4

5

6

7

Reference

Scheme Name and
Description

Authority Responsibilities

Required
TROs

Date from which
work on the Facility
or Measure is to be
started by

Date from
which work on
the Facility or
Measure is to
be delivered by

Dependency

renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic  Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras

Dunston Corridor:
ITS Investment

Funded by
Transforming Cities
Fund.

Tyne and Wear Regional
Traffic Signals Service and
Newcastle Local Authority
will deliver major works
along this corridor
including full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),

No

From the Scheme
Commencement Date

March 2023

N/A
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2

3

4

5

6

7

Reference

Scheme Name and
Description

Authority Responsibilities

Required
TROs

Date from which
work on the Facility
or Measure is to be
started by

Date from
which work on
the Facility or
Measure is to
be delivered by

Dependency

replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras

Newcastle to South
Shields Corridor:
ITS Investment

Funded by
Transforming Cities
Fund.

Tyne and Wear Regional
Traffic Signals Service,
Newcastle, South Tyneside
and  Gateshead  Local
Authority — will  deliver
major works along this
corridor including  full
junction renewals with
conversion to Extra Low
Voltage (ELV) signals
(Siemens Plus+),
replacement of existing

Yes -
required
for Bus
Lane to
form part
of scheme.

From the Scheme
Commencement Date

March 2023

N/A
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2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on

or Measure is to be
started by

the Facility or
Measure is to
be delivered by

signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras.

Bensham Road
Corridor:
ITS Investment

Funded by
Transforming Cities
Fund.

Tyne and Wear Regional
Traffic Signals Service and
Newcastle Local Authority
will deliver major works
along this corridor
including full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban

No

From the Scheme
Commencement Date

March 2023

N/A
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2

3

4

5

6

7

Reference

Scheme Name and
Description

Authority Responsibilities

Required
TROs

Date from which
work on the Facility
or Measure is to be
started by

Date from
which work on
the Facility or
Measure is to
be delivered by

Dependency

Traffic  Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras

Chester Road A183
Corridor:
ITS Investment

Funded by
Transforming Cities
Fund.

Tyne and Wear Regional
Traffic Signals Service and
Sunderland  will deliver
major works along this
corridor  including  full
junction  renewals with
conversion to Extra Low
Voltage (ELV) signals
(Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic  Control (UTC)
communications and
Automatic Number Plate

No

From the Scheme
Commencement Date

March 2023

N/A
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2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on

or Measure is to be
started by

the Facility or
Measure is to
be delivered by

Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras.

A690 Sunderland
Corridor:
ITS Investment

Funded by the Bus
Service
Improvement Plan.

Tyne and Wear Regional
Traffic Signals Service and
Sunderland City Council
will deliver major works
along this corridor
including  full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic  Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the

No

From the Scheme
Commencement Date

March 2024
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Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on

or Measure is to be
started by

the Facility or
Measure is to
be delivered by

Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras.

Morpeth Corridor:
ITS Investment

Funded by the Bus
Service
Improvement Plan.

Tyne and Wear Regional
Traffic Signals Service and
Northumberland  County
Council will deliver major
works along this corridor
including  full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic  Control (UTC)
communications and
Automatic Number Plate
Recognition  (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

No

From the Scheme
Commencement Date

March 2024
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Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on

or Measure is to be
started by

the Facility or
Measure is to
be delivered by

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras.

Blyth  Corridor:
ITS Investment

Funded by the Bus
Service
Improvement Plan.

Tyne and Wear Regional
Traffic Signals Service and
Northumberland  County
Council will deliver major
works along this corridor
including  full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

No

From the Scheme
Commencement Date

March 2024
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Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on

or Measure is to be
started by

the Facility or
Measure is to
be delivered by

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras.

Scotswood  Road
Corridor: ITS
Investment

Funded by the Bus
Service
Improvement Plan.

Tyne and Wear Regional
Traffic Signals Service and
Newcastle City Council
will deliver major works
along this corridor
including  full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are

No

From the Scheme
Commencement Date

March 2024
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Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on

or Measure is to be
started by

the Facility or
Measure is to
be delivered by

already operating ELV and
just require an upgrade to
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras.

Al84 Corridor:
ITS Investment

Funded by the Bus
Service
Improvement Plan.

Tyne and Wear Regional
Traffic Signals Service and
Gateshead ~ Council will
deliver major works along
this corridor including full
junction  renewals  with
conversion to Extra Low
Voltage (ELV) signals
(Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic  Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to

No

From the Scheme
Commencement Date

March 2024
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Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
provide 4/5G
communications to
facilitate control via UTC
and the addition of ANPR /
CCTV cameras.
Barrack Road | Tyne and Wear Regional | No From the Scheme | March 2024
Corridor: Traffic Signals Service and Commencement
ITS Investment Newcastle City Council Date.

Funded by the Bus
Service
Improvement Plan.

will deliver major works
along this corridor
including full  junction
renewals with conversion to
Extra Low Voltage (ELV)
signals (Siemens Plus+),
replacement of existing
signal poles with passively
safe aluminium columns,
the provision of 4/5G Urban
Traffic  Control (UTC)
communications and
Automatic Number Plate
Recognition (ANPR) /
CCTV connected to the
Urban Traffic Management
Centre (UTMC).

Minor works will also be
delivered for sites that are
already operating ELV and
just require an upgrade to
provide 4/5G
communications to

38



Draft - Transport North East - Enhanced Partnership Scheme

2 3 4 5 6 7

Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on

or Measure is to be | the Facility or
started by Measure is to
be delivered by
facilitate control via UTC
and the addition of ANPR /
CCTV cameras.

ITSO1b Delivering enhanced | Back office systems to be | No From the Scheme | March 2023 Provision by
real time | hosted within Nexus and Commencement Date Operators of data in
information the region’s UTMC. accordance with the
enabling buses to be specifications of the
accurately located in | Back office systems to innovation
real-time and ensure | utilise information supplied partnership
they benefit fully | by Operators to an accuracy referred to  at
from hurry calls at | level which corresponds to reference OPO03 in
signalised junctions. | the accuracy of the data the table in
Systems  will be | received into the system. paragraph 1.1 of
deployed Schedule 3
regionwide on all | User requirements are
buses with the hurry | being defined through a
call detection | Business Case and a
enabled on the | bespoke system is intended
routes where ITSO1b | to be delivered through an
has been deployed. Innovation Partnership.

Funded by
Transforming Cities
Fund.

LO1 Information Durham will when | N/A Within 3 months of | N/A N/A
Provision: replacing bus stop liners the Scheme

replace them with new bus Commencement Date
Provision and | stop liners which adhere to
maintenance of | the policy specified as

printed information

applicable to Durham in the
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Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
at existing stops | section headed Bus stop
throughout the | timetable displays in Part b
network. of Appendix 1.
The format  of | Northumberland will when
timetable replacing bus stop liners
information will | replace them with new bus
become consistent | stop liners which adhere to
across the region | the policy specified as
where this improves | applicable to
information. Northumberland in the
section headed Bus stop
Funded by a | timetable displays in Part b
combination of | of Appendix 1.
existing Local
authority funds and | Nexus will when replacing
Bus Service | bus stop liners replace them
Improvement  Plan | with new bus stop liners
funds which adhere to the policy
specified as applicable to
Nexus in the section headed
Bus stop timetable displays
in Part b of Appendix 1.
LO2 Multimodal Durham to provide | N/A Within 3 months of | N/A N/A
Information information standards as set the Scheme
Provision and | out in the section headed Commencement Date
Digital Information at Interchanges
Information in part b of Appendix 1 at
Provision: the interchanges listed in
respect of Durham at part a
Information of Appendix 1
pertaining to

intermodal travel
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Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
will be provided at | Nexus to provide
interchanges  (bus, | information standards as set
Metro and rail) | out in the section headed
across the region in | Information at Interchanges
order to  better | in part b of Appendix 1 at
facilitate passenger | the interchanges listed in
transitions from one | respect of Nexus at part a of
mode of travel to | Appendix 1
another.
Northumberland to provide
Wayfinding in information standards as set
major bus stations out in the section headed
and interchanges Information at Interchanges
will be supported by | in part b of Appendix 1 at
measures including | the interchanges listed in
‘where to catch your | respect of Northumberland
bus’ posters. at part a of Appendix 1
Funded by a|In each case where an
combination of | identified interchange is not
existing Local | managed by the relevant
authority funds and | Authority, that Authority
Bus Service | shall only be required to use
Improvement Plan | reasonable endeavours to
funds provide such information.
L03 Customer Support | Durham will provide the | N/A From the Scheme | N/A N/A

Staff:

Staff at key
interchanges in Tyne
and Wear will be

staff specified in the section
headed staff in part b of
Appendix 1 at the
interchanges  listed in
respect of Durham at part a
of Appendix 1

Commencement Date
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Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
available to support
customers. Nexus will provide the staff
specified in the section
Ambassadors  will | headed staff in part b of
help with guiding | Appendix 1 at the
passengers and | interchanges  listed in
supporting them in | respect of Nexus at part a of
making travel | Appendix 1
choices.
Funded by a
combination of
existing Local
authority funds and
Bus Service
Improvement  Plan
funds
LO4 Core Network | Subject to BSIP funding, | N/A Within 6 months of | N/A N/A
Mapping: printed information, set out the Scheme

Printed information
will be available on
our core network
(subject to BSIP
funding) to facilitate
better understanding
of the wider regional
bus network.

Funded by a
combination of
existing Local

in the section headed
Printed Information on
Core Network in part b of
Appendix 1, will be
available on the core
network in Durham.

Commencement Date

42



Draft - Transport North East - Enhanced Partnership Scheme

2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
authority funds and
Bus Service
Improvement  Plan
funds
L05 Printable Durham, Northumberland | N/A From the Scheme | N/A N/A
information: and Nexus shall provide the Commencement Date
relevant  timetable and
Printable network information
information will be | online.
available online for
the whole network.
Funded by existing
Local authority
funds
LO6 Logo: Authorities and Operators | N/A Within 1 month of the | N/A N/A
will take an active role in Scheme
We will develop a | the  development and Commencement Date
consistent logo that | consultation for a new logo
will  become a | which will be facilitated by
recognisable symbol | TNE.
of public transport in
the North East.
Funded by the Bus
Service
Improvement Plan
LO7 Website: Authorities and Operators | N/A Within 9 months of | N/A N/A

will take an active role in
the  development  and

the Scheme
Commencement Date
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Reference

Scheme Name and
Description

Authority Responsibilities

Required
TROs

Date from which
work on the Facility
or Measure is to be
started by

Date from
which work on
the Facility or
Measure is to
be delivered by

Dependency

Network wide
ticketing and
journey  planning
will be made
available to
passengers through a
single dedicated
website and app
under the as yet to be
decided regional bus
transport brand

Funded by the Bus
Service
Improvement Plan

consultation for a new
website  which will be
facilitated by TNE.

L08

Bus Passenger
Charter:

TNE have provided
an indicative Bus
Passenger Charter in
Appendix A of the
BSIP, which will be
developed through
consultation  with
Authorities and
Operators.

The Charter will
hold all signees to
account  regarding
regional bus
transport services.

NECA and NTCA will
develop and write a
passenger charter in
consultation  with  all
Authorities and Operators.

N/A

Within 1 month of the
Scheme
Commencement Date

N/A

N/A
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Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
Funded by the Bus
Service
Improvement Plan
LO09 TNE Costs: Funding | TNE will spend a minimum | No From the Scheme | N/A N/A
of costs in respect of | of £400,250.00 in each Commencement Date
additional staff and | financial year of this EP
technical Scheme on  additional
capabilities staffing and technical
required. capabilities to manage and
monitor the  Enhanced
Funded by the Bus | Partnership (including any
Service money spent for these
Improvement Plan purposes in the financial
year prior to the Scheme
Commencement Date),
provided that where TNE
has not spent all of such
amount within a financial
year, any amount which
remains unspent at the end
of that financial year will
roll over into the following
financial year, provided that
TNE shall have spent a
minimum of £1,200,750.00
during the period of this EP
Scheme.
L10 Additional staff at | TNE will work with | No Within 6 months of | N/A

interchanges -
Provide additional
staff, turnaround

Durham and Nexus to
determine the most
appropriate  employment

the Scheme
Commencement Date
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Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
cleaners and | option for additional staff
customer  support | members, once this has
staff at identified | been determined staff will
interchanges. be employed.
Funded by the Bus
Service
Improvement Plan
L11 Community bus | Nexus, Durham and | No Within 6 months of | N/A
partnerships Northumberland will the Scheme
employ staff to act as bus Commencement Date
Funded by the Bus | champions for their areas,
Service they will work with local
Improvement Plan communities to promote
bus use.
ATNEO1 Barrack Road and | Bus priority | Newcastle City Council | Yes Within 2 months of | September 2024
Central Motorway | measures along the | will undertake design work, the Scheme
Delivering (A189 and Al67) | Barrack Road | a business case appraisal Commencement
bus priority | Corridor (A189) and Central | and consultation on the Date.
measures Motorway (A167) at | gefivery of works along the
along the sites along the routes corridor.
: between  Stamford
corridors .
I . Road and A167 slip .
identified in Such works could include
road/ Claremont . S
the Bus localised road widening to
. Road.
Service allow for Bus Lanes,
Improvement Funded by the Bus extensions to existing Bus
Plan: Service Lanes and slip road space

Improvement Plan

reallocations to create bus
lanes as appropriate
depending on the outcome
of the business case
appraisal, consultation
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1 2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
responses and all other
relevant considerations.
Coast Road | Bus priority | Newcastle and  North | Yes Within two months of | March 2025
(A1058) Corridor measures along the | Tyneside Local Authorities the Scheme
Coast Road (A1058) | will undertake design work, Commencement
at sites along the | a business case appraisal Date.
route between | and consultation on the
Sandyford Road and | delivery of works along the
Foxhunters corridor.
Roundabout.
Such works could include
Funded by the Bus | junction or signal
Service improvements to prioritise
Improvement Plan buses, Bus Lanes, slip road
space reallocations and
localised road widening as
appropriate depending on
the outcome of the business
case appraisal, consultation
responses and all other
relevant considerations.
Westgate Road | Bus priority | Newcastle City Council | Yes Within two months of | November 2024
(A186) Corridor measures along the | will undertake design work, the Scheme
Westgate Road | a business case appraisal Commencement
(A186) at sitesalong | and consultation on the Date.

the route between
Hadrian School and
Elswick Road.

delivery of works along the
corridor.

Such works could include
parking relocation to allow
bus lanes and red routes as
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Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
Funded by the Bus | appropriate depending on
Service the outcome of the business
Improvement Plan case appraisal, consultation
responses and all other
relevant considerations.
Wallsend  (A193 | Bus priority | Newcastle City Council | Yes Within two months of | March 2025
and B1312) | measures along the | will undertake design work, the Scheme
Corridor Wallsend  Corridor | a business case appraisal Commencement
(A193, BI312) at| and consultation on the Date.
sites along the route | gelivery of works along the
between  Burnside corridor.
College and New
Bridge Street. Such works could include
Funded by the Bus parking relocation to allow
Service bus _Ianes, bus _Ia_ne
Improvement Plan e_xtensw_ms, bus _prlorlty
signal implementation and
junction improvements to
prioritise buses as
appropriate depending on
the outcome of the business
case appraisal, consultation
responses and all other
relevant considerations.
Dunston Corridor | Bus priority | Gateshead Council will | Yes Within two months of | November 2023

measures along the
Dunston Corridor at
sites along the route
between Team
Street and Askew
Road Roundabout.

undertake design work, a
business case appraisal and
consultation on the delivery
of works along the corridor.

the Scheme
Commencement
Date.
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1 2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
Funded by the Bus | Such works could include
Service parking relocation to allow
Improvement Plan bus lanes, bus lane
extensions, bus priority
signal implementation and
junction improvements to
prioritise buses as
appropriate depending on
the outcome of the business
case appraisal, consultation
responses and all other
relevant considerations.
Bensham (A692 | Bus priority | Gateshead Council will | Yes Within two months of | July 2024
and B1426) Road | measures along the | undertake design work, a the Scheme
Corridor Bensham  Corridor | pusiness case appraisal and Commencement
(A692 and B1426) at | consultation on the delivery Date.
sites along the route | 4t \yorks along the corridor.
between Lobley Hill
Egzgsworth Roa dand Such works could include
' bus only turn lanes, bus lane
extensions and localised
ggrn\?iig by the Bus road widening tq f_acilitate
Improvement Plan bus entry to existing _bus
lanes as  appropriate
depending on the outcome
of the business case
appraisal, consultation
responses and all other
relevant considerations.
Leam Lane (A195) | Bus priority | Gateshead Council will | Yes Within two months of | July 2023

Corridor

measures along the
A195 at sites along

undertake design work, a
business case appraisal and

the Scheme

49



Draft - Transport North East - Enhanced Partnership Scheme

1 2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
the route between | consultation on the delivery Commencement
the junction with the | of works along the corridor. Date.
B1288 and then
A194(M). Such works could include a
new bus lane and a bus lane
Funded by the BUSs | extension as appropriate
Service depending on the outcome
Improvement Plan | of the business case
appraisal, consultation
responses and all other
relevant considerations.
Old Durham Road | Bus priority | Gateshead Council will will | Yes Within two months of | July 2024
(B1296) Corridor measures along the | undertake design work, a the Scheme
B1296 at sites along | business case appraisal and Commencement
the route between | consultation on the delivery Date.
Whitehouse Lane 10 | of works along the corridor.
Valley Drive.
Such works could include
gg?\?iig by the Bus parking relocation to allow
bus lanes, bus lane
Improvement Plan extensions and to
implement bus priority
signals as  appropriate
depending on the outcome
of the business case
appraisal, consultation
responses and all other
relevant considerations.
Chester Road | Bus priority | Sunderland City Council | Yes Within two months of | September 2024

(A183) Corridor

measures along the
A183 at sites along
the route between

will undertake design work,
a business case appraisal

the Scheme
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Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on

or Measure is to be
started by

the Facility or
Measure is to
be delivered by

The University of
Sunderland and the
junction with the
B1405.

Funded by the Bus
Service
Improvement Plan

and consultation on the
delivery of works along the
corridor.

Such works could include
bus gates with priority
signals and bus lane
implementation as
appropriate depending on
the outcome of the business
case appraisal, consultation
responses and all other
relevant considerations.

Commencement
Date.

A690 Corridor

Bus priority
measures along the
AB90 at sites close
to Sunderland
College.

Funded by the Bus
Service
Improvement Plan

Sunderland City Council
will undertake design work,
a business case appraisal
and consultation on the
delivery of works along the
corridor.

Such works could include
bus lanes implementation,
bus stop relocation into the
carriageway to minimise
bus movement conflicts
with general traffic and
provision of a new access
junction to provide bus
priority as appropriate
depending on the outcome
of the business case
appraisal, consultation

Yes

Within two months of

the Scheme
Commencement
Date.

September 2024
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1 2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
responses and all other
relevant considerations.
South Shields to | Bus priority | South Tyneside and | Yes Within two months of | March 2024
Sunderland measures along the | Sunderland local authorities the Scheme
Corridor South  Shields to | will undertake design work, Commencement
Sunderland Corridor | a business case appraisal Date.
at sites along the | and consultation on the
route between | delivery of works along the
Westoe and | corridor.
Monkwearmouth
Hospital. Such works could include
implantation of bus lanes
Funded by the Bus | through  hatching  and
Service parking rationalisation and
Improvement Plan | bus gates as appropriate
depending on the outcome
of the business case
appraisal, consultation
responses and all other
relevant considerations.
South Shields to | Bus priority | South Tyneside and | Yes Within two months of | March 2024
Newcastle measures along the | Gateshead Local the Scheme
Corridor South  Shields to | Authorities will undertake Commencement
Newcastle Corridor | design work, a business Date.

at sites along the

route between
Boldon and
Heworth.

case appraisal and
consultation on the delivery
of works along the corridor.

Such works could include
signal controls with bus
detection technology,
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1 2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
Funded by the Bus | junction realignment to
Service improve efficiency and
Improvement Plan parking  relocation to
provide bus lanes as
appropriate depending on
the outcome of the business
case appraisal, consultation
responses and all other
relevant considerations.
Blyth (A193) | Bus priority | Northumberland ~ County | Yes Within two months of | TBC
Corridor measures along the | Council will undertake the Scheme
A193 off-slip. design work, a business Commencement
case appraisal and Date.
Funded by the BUS | consyltation on the delivery
Service of works along the corridor.
Improvement Plan
Such works could include
localised  widening to
implement a bus lane and a
bus gate as appropriate
depending on the outcome
of the Dbusiness case
appraisal, consultation
responses and all other
relevant considerations.
Cramlington Bus priority | Northumberland ~ County | Yes Within two months of | TBC
Corridor measures along the | Council will undertake the Scheme
Cramlington design work, a business Commencement
Corridor at sites | case  appraisal and Date.
ch;Cv%en the Du:ﬁ::ﬁ consultation on the delivery
Road  Roundabout of works along the corridor.
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1 2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
and Dudley Lane
Roundabout. Such works could include
localised  widening to
Funded by the Bus | implement  bus  only
Service roundabout bypasses,
Improvement Plan introduction of bus priority
signals and removal of
pedestrian guard rails to
speed up boarding times as
appropriate depending on
the outcome of the business
case appraisal, consultation
responses and all other
relevant considerations.
A188/A189 Bus priority | North Tyneside Council | Yes Within two months of | March 2025
Corridor measures along the | will undertake design work, the Scheme
A188/A189 ) a business case appraisal Commencement
Corridor at sites | and consultation on the Date.
along the route | gelivery of works along the
between Benton

Lane and Four Lane
Ends Bus and Metro
Interchange.

Funded by the Bus
Service
Improvement Plan

corridor.

Such works could include
bus lanes on approach to
bus interchange,  bus
priority signals and lane
narrowing to provide bus
lanes as appropriate
depending on the outcome
of the business case
appraisal, consultation
responses and all other
relevant considerations.
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1 2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
Durham  (A167) | Bus priority | Gateshead and Durham | Yes Within two months of | March 2025
Corridor measures along the | Local  Authorities  will the Scheme
Al67 at sites along | undertake design work, a Commencement
the route between | pysiness case appraisal and Date.
Coundon Gate | consultation on the delivery
Roundabout  and | ¢ \yorks along the corridor.
Kell’s Lane.
Funded by the Bus Such_ works c_ould_ include
Service Iocal_lsed widening to
provide bus only
Improvement Plan roundabout bypass, bus
priority signals and general
traffic lanes reallocated to
bus only lanes as
appropriate depending on
the outcome of the business
case appraisal, consultation
responses and all other
relevant considerations.
Seaton Burn | Bus priority | Newcastle City Council | Yes Within two months of | September 2024
(B1318) Corridor | measures along the | will undertake design work, the Scheme
B1318 at sites along | a business case appraisal Commencement
the route between | and consultation on the Date.

the Great North
Road Flyover and
Gosforth High
Street.

Funded by the Bus
Service
Improvement Plan

delivery of works along the
corridor.

Such works could include
bus lane extensions, making
key link roads bus only and
providing new bus lanes by
rationalising central
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Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
hatching as appropriate
depending on the outcome
of the business case
appraisal, consultation
responses and all other
relevant considerations.
ATNEQ2 Tranche 2 Bus | Bus Priority | Local Authorities in the | Yes Within two months of | March 2025
Priority Measures across the | Region will develop and the Scheme
Infrastructure region as promoted | deliver works subject to Commencement
Schemes by Local Authority | design work, consultation Date.

and bus operator
partners. These
schemes respond to
bus delays not
identified in the
corridors covered by
ATNEO1.

These include
schemes that
respond to the
renewed ambition of
the BSIP as well as
changing post
pandemic travel
patterns and new and
future
developments.

Funded by the Bus
Service
Improvement Plan

and business case appraisal
outcomes.

Expected works could
include lane reallocation to
create bus lanes, junction
upgrades, vehicle detection
loops and on-street parking
relocation.
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1 2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
Prince Consort | Bus priority | Gateshead Council will | Yes Within 2 months of | March 2024
Road/Hills measures on Prince | develop and deliver works the Scheme
Street/Askew Consort Road/ Hills | in this location, full details Commencement
Road Street/ Askew | are subject to design work, Date.
Road. consultation and business
case appraisal outcomes.
Funded by the Bus
Service Expected works could
Improvement Plan include  widening  the
junction to provide a bus
lane.
Springwell Inn | Bus Priority | Gateshead Council will | Yes Within 2 months of | March 2024
Northbound Measures on | undertake design work, a the Scheme
Springwell Inn | business case appraisal and Commencement
junction, consultation on the delivery Date.
northbound. of works on this stated
intervention.
Funded by the Bus
Service Expected works could
Improvement Plan include  widening  the
junction to provide a bus
lane.
Gateshead Town | Bus Priority | Gateshead Council will | Yes Within 2 months of | March 2025
Centre Measures in | undertake design work, a the Scheme
Gateshead Town | business case appraisal and Commencement
Centre. consultation on the delivery Date.

Funded by the Bus
Service
Improvement Plan

of works on this stated
intervention.

Expected works could
include signal phasing
reviews.
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1 2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
A694 Swalwell | Bus Priority | Gateshead Council will | Yes Within 2 months of | March 2025
Bridge. Measures on the | undertake design work, a the Scheme
A694, close to | business case appraisal and Commencement
Swalwell Bridge. consultation on the delivery Date.
of works on this stated
Funded by the Bus | intervention.
Service
Improvement Plan Expected works could
include bus lane extensions.
Bensham Bus Priority | Gateshead Council will | Yes Within 2 months of | March 2025
Road/Charles Measures in and | undertake design work, a the Scheme
Street roundabout | around Bensham | business case appraisal and Commencement
and Charles | Road/Charles Street | consultation on the delivery Date.
Street/High  West | roundabout and | of works on this stated
Street junction. Charles Street/High | intervention.
West Street junction.
Expected works could
Funded by the Bus | include bus lanes, junction
Service re-modelling and signal
Improvement Plan improvements.
Parking review Local  Authorities | Local  Authorities  will | Yes Within 2 months of | March 2025
will  review and | review parking the Scheme
consider the | arrangements where they Commencement
reallocation of | conflict with bus Date.
parking where there | movements. Final details

is potential that they
conflict with bus
movements.

Funded by the Bus
Service
Improvement Plan

are subject to design work,
a business case appraisal
and consultation on the
proposals.

Reviews could be taken out
in the following locations:
Marsden, Brockley Whins,
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2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
Coxhoe, Cornforth Lane,
Richardson Road/St.
Thomas Street, Kells Lane,
Durham  Road, Prince
Consort Road and
Harewood Crescent
(Earsdon Grange).
ATNEO3 Safe and Accessible | TNE will work with Local | No Within 3 months of | March 2025
bus infrastructure - | Authorities and Nexus to the Scheme
Updates and where | produce a programme of Commencement Date
necessary renewals | bus stops and stations
of  waiting  bus | which do not meet current
infrastructure which | safety and accessibility
does not meet | standards. Appropriate
current accessibility | interventions  for  each
and safety standards, | location will then be
and which, as a | developed. Delivery of
consequence is a | interventions is subject to
barrier to patronage. | final design, consultation
outcomes and business case
Funded by the Bus | appraisal.
Service
Improvement Plan
ATNEO4 Maintenance of | The Local Highway | No further | From the Scheme | N/A
existing bus | Authority named in the | TROs Commencement Date
facilities. second column of the table

Funded by existing
Local Authority
budgets.

in Annex 3 to this Schedule
shall maintain the facilities
provided pursuant to the
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2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
TRO detailed in the third
column
ATNEQ5 Reinvestment in the | Authorities shall work | No From the Scheme | N/A (1) Annual
EP Scheme Area of | together to consider and Commencement Date reporting by
Operator  savings | determine how savings Operators  to
derived directly | made by Operators which TNE of savings
from this EP | are derived directly from derived directly
Scheme. this EP Scheme and from this EP
reported by Operators in Scheme in
Funded by the Bus | accordance  with  the accordance
Service requirement set out at with  section
Improvement Plan reference  OPRO1 in the 8.11 of this EP
table in paragraph 1.3 of Scheme; and
Schedule 3 shall be
reinvested in the EP (2) implementation
Scheme Area, taking into ;
o of reinvestment
account  the existing
o of Operator
priorities of those savings by
Authorities, and thereafter Operators s
Authorities shall utilise the di
irected and
governance ~ arrangements required by
set out in section 8 of this o
. - Authorities
EP Scheme as required in and/or TNE
order to implement such '
reinvestment. each as referred to
at reference OPR0O1
in the table in
paragraph 1.3 of
Schedule 3.
P&RO1 P&R - Major Park | TNE will commission a | No From the Scheme | March 2025 N/A

and Ride site(s) from
a shortlist of

study to determine the
optimal park & ride site in

Commencement Date
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2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
proposals, selected | the region, development
subject to business | work will then commence
case appraisal. with the relevant Local
Authority/Authorities  to
Funded by the BUS | produce a detailed design
ISerV|ce Pl work and delivery, this is
mprovement Plan subject to planning
applications, land consents,
consultation outcomes and
business case appraisal.
Bus service provision will
be dependent on final site
selection.
P&RO02 Pocket P&R - | TNE will work with all | No From months of the | March 2024
Proposed package of | Local Authorities  to Scheme
strategically placed, | identify sites that are Commencement Date
micro Park and Ride | suitable for pocket P&R
sites to make it | and determine appropriate
easier for people to | interventions for each site.
join the bus network. | Delivery of interventions is
Sites will be | subject to final design,
identified by Local | planning applications or
Authorities in both | other land consents which
suburban and rural | may be required and
areas. consultation outcomes and
business case appraisal.
Funded by the Bus
Service
Improvement Plan
F&TO1 Ticketing Products: | Authorities shall ~ work | No N/A From the | (1) Co-operation by
together and engage with Scheme Operators as
Operators in the reasonably
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2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on

or Measure is to be
started by

the Facility or
Measure is to
be delivered by

(1) Development by
Authorities of a
reimbursement

scheme and any
other schemes
required which shall
apply in respect of
the ticketing
products set out in
Annex 2 of this
Schedule 2; and

2 Following
development of the
reimbursement
scheme and any
other schemes
required as referred
to in paragraph (1)
above, Authorities
shall provide such
reimbursement
scheme and any
other such schemes
required.

Funded by the Bus
Service
Improvement Plan

development of a
reimbursement scheme and
any other schemes required
which shall apply in respect
of the ticketing products set
out in Annex 2 of this
Schedule 2.

Following development of
the reimbursement scheme
and any other schemes
required as referred to
above, provision by
Authorities of such
reimbursement scheme and
any other such schemes
required.

Commencement
Date

requested by any
Authority in
relation to the
development of a
reimbursement
scheme and any
other schemes
required which
shall  apply in
respect of the
ticketing products
set out in Annex 2
of this Schedule 2;
and

(2) Following
development of the
reimbursement

scheme and any
other schemes
required as referred
to in this F&TO1,
provision by
Operators of the
ticketing  products
referred to in Annex
2 of this Schedule 2,

each as referred to
at reference OPT02
in the table in
paragraph 1.2 of
Schedule 3.
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2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
F&TO02 Care  Experienced | TNE will facilitate the bulk | No Within 1 month of the | N/A
ticketing product - | purchase of season tickets Scheme
Provide a smart | for distribution via the Commencement Date
annual season ticket | Local Authorities to the
for young adults up | eligible individuals.
to the age of 25 who
have left the care
system.
Funded by the Bus
Service
Improvement Plan
F&TO03 Smart ticket capping | TNE will work with Nexus | No Within 18 months of | N/A
- Pay-As-You-Go | and Operators to provide the Scheme
system with a daily | the back office system Commencement Date
cap when a | required to allow for smart
passenger uses a Pop | ticket capping, subject to
smart card based of | technical specification
multi-modal day | being agreed and solution
ticket prices. being deliverable.
Funded by the Bus
Service
Improvement Plan
Serv0l LTA secured | Northumberland, Durham | No From the Scheme | N/A N/A

services budgets

Funded by existing
Local Authority
budgets.

and Nexus will maintain the
secured bus service and
concessionary travel
budgets for the duration of
the EP at a minimum of the
actual spend in FY2022/23
excluding LTF funding.

Commencement Date
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2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
Serv02 Bus service | Northumberland, Durham | No Within 3 months of | N/A
improvements and Nexus will introduce the Scheme
service improvements and Commencement Date
Funded by the Bus | enrich the network where
Service following the network
Improvement Plan review there is demand
and/or there is limited
access to bus services and
these services support the
objectives of the BSIP.
Serv03 New bus services Northumberland, Durham | No Within 3 months of | N/A
and Nexus will introduce the Scheme
Funded by the Bus | new bus services where Commencement Date
Service following the network
Improvement Plan review there are currently
no bus services and a
potential market exists and
these services support the
objectives of the BSIP, for
example to tourist sites.
Serv04 DRT service(s) TNE will support | No Within 9 months of | N/A
Northumberland, Durham the Scheme
Funded by the Bus | and Nexus to develop and Commencement Date
Service deliver a DRT service(s) in
Improvement Plan the region subject to final
business case appraisal.
Serv05 Code of Conduct — | NECA and NTCA will | No Within 1 month of the | N/A N/A

consultation  over
service changes:

NEJTC have
provided an

develop the Code of
Conduct in consultation
with all Authorities and
Operators.

Scheme
Commencement Date
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2

3

4

5

6

7

Reference

Scheme Name and
Description

Authority Responsibilities

Required
TROs

Date from which
work on the Facility
or Measure is to be
started by

Date from
which work on
the Facility or
Measure is to
be delivered by

Dependency

indicative Code of
Conduct in Annex 1
of this Schedule 2,
which  will be
developed through
consultation  with
Authorities and
Operators.

The Code of
Conduct will set out
a management
process for making
changes to or on the
bus network.

Funded by the Bus
Service
Improvement Plan

Serv06

Promotion of
concessionary travel

Funded by the Bus
Service
Improvement  Plan
and bus operator
existing budgets.

TNE will work with
Durham, Northumberland,
Nexus and Operators to
promote concessionary
travel through:

(1) targeted marketing
campaigns;

(2)  development and
delivery of schemes; and

No

From the Scheme
Commencement Date

(D) Operators
working with
Durham,
Northumberland,
Nexus and TNE in
relation to the
promotion of
concessionary
travel as referred to
in this Serv06, as
referred to at
reference OPRO2 in
the table in
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2 3 4 5 6 7
Reference Scheme Name and | Authority Responsibilities | Required | Date from which | Date from | Dependency
Description TROs work on the Facility | which work on
or Measure is to be | the Facility or
started by Measure is to
be delivered by
(3) working with key paragraph 1.2 of
stakeholders and Schedule 3.
community groups,
to make persons eligible for
concessionary travel aware
of such eligibility.
Serv07 Marketing TNE  shall  undertake | No From the Scheme | N/A Introduction of the

Funded by the Bus
Service
Improvement Plan

marketing campaigns to
promote  Facilities and
Measures introduced under
this Scheme including:

(1) new and enhanced bus
services including those
referred to at references
Serv01, Serv02 and Serv03
in this Schedule 2; and

(2) the ticketing products
referred to at references
F&TO01 and F&TO2 in this
Schedule 2

Commencement Date

relevant Facilities
and Measures to be

marketed
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County Durham:

APPENDIX 1: DETAILS OF FACILITIES OR MEASURES

Part a:

Interchanges

Interchanges

"'Key" interchanges

Durham City Bus Station

Durham City Bus Station

Consett Bus Station

Stanley Bus Station

Peterlee Bus Station

Bishop Auckland Bus Station

Chester-le-Street

Ferryhill

Crook

Barnard Castle

Seaham

Newton Aycliffe

Spennymoor

Nexus:

Interchanges

""Key" interchanges

Regent Centre

Eldon Square

Four Lane Ends

Haymarket

Northumberland Park

Four Lane Ends

North Shields

Gateshead

\Wallsend

Park Lane

Monument

South Shields

Haymarket

Gateshead

Draft - Transport North East - Enhanced Partnership Scheme
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Jarrow

South Shields

Park Lane

Central Station, Newcastle

Heworth

Eldon Square

Fawecett Street / Sunderland Station,
Sunderland

Northumberland:

Interchanges

""Key" interchanges

Blyth

Hexham

Morpeth

Ashington

Alnwick

Berwick

Draft - Transport North East - Enhanced Partnership Scheme
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Staff:

Draft - Transport North East - Enhanced Partnership Scheme

Part b: Information and staff provision

Authority

Details of staff provided

County Durham

Facilities management staff for cleaning toilets, passenger concourse etc. at main bus stations (Durham,
Consett, Stanley and Peterlee)

New Durham bus station will have customer facing staff in core hours on completion of rebuilding (due
2023)

Nexus

A team of 5 staff who operate north of the River Tyne and 5 staff south of the river. Both teams are managed
by a customer service manager

Northumberland

n/a

Bus stop timetable displays:

Authority

Details of information displayed

County Durham

Trapeze Novus X software is used to automatically generate all timetable displays for any given change
date

One of several layouts is used depending on the space available on the page

Bus stops that have a future timetable change are automatically identified and the most appropriate
layout is chosen

Displays are grouped into pre-defined areas for printing and distribution

Efficient system that allows displays to be updated by the change date with minimal staff resource
Modified ‘where to board’ layout is used for large format static electronic passenger display screens
Durham CC policy is to replace every printed timetable display within 7 days and before any bus service
change date.

Timetable displays at bus stops and bus stations are managed by Durham County Council

Real Time Passenger Information (RTPI) is available at 150 bus stops across County Durham

RTPI displays at main bus stations (Durham, Consett, Stanley and Peterlee) show next bus departures at
head of stand and summary of services
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Authority Details of information displayed
e RTPI displays at other principal bus stops show next bus departures
Nexus Timetables at bus stops and stations are managed by Nexus

Each stop has its own customised timetable
They are frequently updated as alterations to timetables are made

Real time information is available at approximately 66 bus stops across Tyne and Wear (220 including
stops within bus stations)

Bus operators provide Nexus with vehicle location data in the form of SIRI, which is then used by a
prediction engine to produce an estimated time of arrival (ETA)
Efficient system that allows displays to be updated by the change date with minimal staff resource

As Nexus and operators use different prediction methods, there can be slight discrepancies in the final
ETA

Northumberland

Northumberland procure their bus stop liners on a contractual basis from Nexus

Information at interchanges:

Authority Details of information provided
County Durham e Large format (557) static electronic displays show ‘where to board your bus’ information. This is a basic
webpage updated with current data as required
e Printed ‘where to board your bus’ displays are provided and maintained at all bus stations
e Large format (55”) interactive electronic displays are available at Durham Railway Station and Durham
Bus Station for journey planning and onward rail travel information
e Other information includes: notices, advertisements, service disruption and holiday service information
Nexus o

Bus interchanges and Metro stations are fitted with PID’s providing a live feed of departures
Nexus provides ‘Where to catch your bus’ information posters at interchanges

Northumberland

n/a
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Printed information on core network:
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Authority Details of information provided
County Durham e Printed timetable display at every bus stop
e Large format poster in Adshell shelters
e Smaller Bissel standard case on posts at other stops
e A County Durham bus map is published which includes surrounding cross-boundary services
o Shape files for bus routes are updated as part of the existing County Durham interactive bus
map
Nexus Printed timetable display at every bus stop

Northumberland
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ANNEX 1: INDICATIVE CODE OF CONDUCT
Defined Terms

“LA/PTE” Local Authority/ Public Transport Executive, in the EP area this applies to Durham
County Council, Northumberland County Council and Nexus

“Partnership Board” The North East Bus Partnership Board will provide governance to the North
East bus Enhanced Partnership

“Local Bus Board” Local partnership boards for each Local Authority area within the EP Scheme
Area, which provide a forum for discussions in respect of the EP Plan and EP Scheme and other
matters in relation to bus services at a local level.

“LTA” Local Transport Authority, in the EP area this refers to The Joint Transport Committee who
delegate their powers for secured bus services out to the LA/PTE as defined above.

Introduction

The North East Bus Service Code of Conduct has been drafted between the region’s bus operators and
local authorities as well as Transport North East (TNE) and Nexus. The Code of Conduct responds to
issues raised during public and stakeholder consultation regarding the current process of bus services
changes. This code introduces a consistent standard to ensure network changes can be made in an
orderly manner and communities and bus users are adequately consulted with.

Code of Conduct — Management process for making changes to or on the bus network

As is the case at present, planned network changes by operators will be implemented at fixed dates in
the year, which are agreed annually with the LA/PTE, in order to retain customer confidence, limit
pressure on publicity functions and assist contract management. It is acknowledged that flexibility
will be required to respond to circumstances where there is seasonal demand or where there are
reliability concerns.

Under certain situations it may also be agreed that a bus operator does not need to give advanced
notice of changes, beyond the statutory requirements. This may be when a change will be beneficial to
the bus network and therefore passengers, or when the affected LA/PTE and operator agree that a
change is either immaterial or required, for example, to meet the requirements of a traffic regulation
order.

The LA/PTE may also choose not to raise changes with Bus Boards, if they consider changes to be so
minor and immaterial that the impact on passengers will be negligible.

e T-18 weeks — An operator determines the need to make a network change and submits initial
proposals in writing to the appropriate LA/PTE, including Transport North East. The relevant
bus board or boards are also identified so that changes can be communicated to elected
members via correspondence from the local authority. Such a submission should include a
short brief on the reasons for the change, including data if relevant and not commercially
sensitive, demonstrating how the change or changes would impact the objectives set out in the
Bus Service Improvement Plan (BSIP), Enhanced Partnership (EP) Plan and/or other current
local transport policies. Where impacts are potentially or actually detrimental operators ought
to detail methods of mitigation. On receipt Bus Board Chair to consider if the change(s)
merits raising with the wider Local Bus Board. Any data requests, in line with section 6C of
the Transport Act 1985, are to be made to operators at this time with the data provided as
soon as is practicable for the LA/PTE to prepare feedback.
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o T-15weeks (latest) — Feedback on proposals to be sent to operators from LA/PTE [It is
expected that operators and LTAs communicate during this period to work through the
proposals]

e T-13 weeks — Plans, having taken into account initial feedback from Bus Boards and elected
members, are ready for consultation.

o T-13 weeks — Authorities and / or operators undertake appropriate measures to publicise draft
changes to routes and service levels, as well how feedback can be provided, via social media
(push adverts if funding allows), websites and digital information boards at bus stops, in bus
stations and on-board buses, where available and appropriate. Engagement to be held with
key stakeholder bodies and the general public via “drop in” sessions as appropriate.

e T-11 weeks — Bus Board Chair to consider if a meeting is required, if so, Local bus board
meeting is held to review feedback and discuss with operators if any amendments to the
proposed changes can be taken. If changes affect multiple local authorities’ officers should
attend all local bus board meetings to provide members with the full proposal. T-11 to T-6
week period is used to make any final amendments to aforementioned changes.

o T-10 weeks — Final registration draft copies are supplied to each relevant LA/PTE,
encapsulating any feedback received to date. Based on the type of change taking place, the
LA/PTE can invoke any data requests as per the Bus Services Act 2017.

e T-8 weeks — No further data or service amend requests can be provided beyond this date
unless agreed critical. LA/PTE to ensure that relevant proformas are provided as soon as
practical after this date and not unduly withheld.

e T-6 weeks — Services registered and 6-week period is used to promote network
changes. Promotion to be undertaken by operators and the LA/PTE including social media,
websites, apps, and digital information displays at bus stations, bus stops and on-board buses
where available and appropriate.

o T-6 weeks — A partnership board meeting is held for an overview if changes are region wide
or beyond the jurisdiction of local bus boards i.e. three or more areas.

e T-6 weeks — Traffic commissioner notified, unless all partners agree that a short-term notice
will be acceptable. This may be when a change will be immaterial to bus users, offer an
increased service or respond to short term events such as reliability challenges.

e T-4 weeks — Operators and Authorities begin to update and go live with customer information
where applicable.

e T-2 weeks! — Revised bus service data (timetables/routes) to be updated for journey planning
and real time passenger information systems. Roadside publicity updates begin to be
undertaken for completion no later than T+1, best endeavours will be used to have updates
completed by T-0.

e T-0weeks — Changes, as agreed by all appropriate bodies in the weeks prior, go live.

1 Where practicable and timetable finalisation has occurred on time, must occur between T-1 and T+1.
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ANNEX 2: TICKETING PRODUCTS
Part a: Children’s single fare product

A uniform single fare product available for passengers aged between 5 and 16 years (inclusive)
which is accepted by Operators on all local bus services operating in the administrative areas
of the NECA and the NTCA.

Part b: Under 22 single fare product

A uniform single fare product available for single journeys for passengers aged between 5 and
21 years (inclusive) which is accepted by Operators on all local bus services operating in the
administrative areas of the NECA and the NTCA.

Part c: Under 22 multimodal capped one day fare product

A capped all day fare product which is available for passengers aged between 5 and 21 years
(inclusive) which is accepted by Operators on all local bus services operating in the
administrative areas of the NECA and the NTCA as well as Tyne and Wear Metro, the Shields
Ferry and relevant local rail services.

Part d: Adult multimodal capped one day fare product

A capped all day fare product which is available for adults aged 22 or over which is accepted
by Operators on all local bus services operating in the administrative areas of the NECA and
the NTCA as well as Tyne and Wear Metro, the Shields Ferry and relevant local rail services,
provided that separate products may be created which are valid only in, and/or different price
points specified for use in, each of Tyne & Wear, Durham and Northumberland.
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ANNEX 3: MAINTAINING EXISTING FACILITIES

Reference Authority Title of Order

EFO01 Durham The County Council of Durham (A690/ A691 Millburngate Junction, and unclassified
Millburngate, Durham City) (Bus Lane and No Entry) Order 2004

EF02 Durham The County Council of Durham (C184 Newcastle Road Chester Le Street) (Bus and Cycle Lane)
Order 2004

EF03 Durham The County Council of Durham (B6288 & A167 Croxdale, Durham) (Bus, Coach, Pedal Cycle and
Motor Cycle Lane) Order 2011

EF04 Durham The County Council of Durham (Various Locations, County Durham) (Bus, Cycle, Motorcycle &
Taxi Lanes 7am-7pm) Order 2014

EF05 Durham The County Council of Durham (Various Locations, County Durham) (Bus, Cycle, Motorcycle &
Taxi Lanes 7am-7pm) Order 2014 (Amendment No.1) Order 2016

EF06 Durham The County Council of Durham (North Road, Durham City) (Bus Gate) Order 2018

EFO7 Gateshead The Borough Council of Gateshead (Winlaton Area) (Amendment) Traffic Regulation Order 2007

EF08 Gateshead The Borough Council of Gateshead Council (Traffic Movements) (Consolidation) Order 2010

EF09 Gateshead The Borough Council of Gateshead (Durham Road Gateshead) (Prohibition of Right and Left
Hand Turns and Bus and Cycle Lanes) Order 2010

EF10 Gateshead The Borough Council of Gateshead (Felling Bypass / Felling Bypass Westbound Slip Road from
Lingey Lane Gateshead) (Bus Lane) Order 2013

EF11 Gateshead The Borough Council of Gateshead (Leam Lane Central Gateshead) Traffic Regulation Order 2014

EF12 Gateshead The Borough Council of Gateshead (Lingey Lane Felling) (Traffic Restrictions) Traffic Regulation
Order 2014

EF13 Gateshead The Borough Council of Gateshead (Bus Lanes) Traffic Regulation Order 2014

EF14 Gateshead The Borough Council of Gateshead (Durham Road QTC Phase 4 Part 2 Gateshead) Traffic
Regulation Order 2016
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Reference Authority Title of Order

EF15 Gateshead The Borough Council of Gateshead (Bus Lanes Gateshead) (Amendment No.1) Traffic Regulation
Order 2017

EF16 Gateshead The Borough Council of Gateshead (Bus Lanes Gateshead) (Amendment No.3) Traffic Regulation
Order 2019

EF17 Gateshead The Borough Council of Gateshead (Sunderland Road Gateshead) (Bus Lane Amendment No.4)
(Waiting Restrictions) Traffic Regulation Order 2022

EF18 Gateshead The Borough Council of Gateshead Askew Road and Surrounding Area Traffic Regulation Order
2022

EF19 Newcastle City of Newcastle Upon Tyne (Bus Lanes) Traffic Regulation Order 2014

EF20 Newcastle City of Newcastle Upon Tyne (Bus Lanes) Traffic Regulation Order 2014 (Cowgate Highway
Improvement Area Variation) Order 2015

EF21 Newcastle City of Newcastle Upon Tyne (Bus Lanes) Traffic Regulation Order 2014 (John Dobson Street and
St Mary’s Place Variation) Order 2015

EF22 Newcastle City of Newcastle Upon Tyne (Bus Lanes) Traffic Regulation Order 2014 (Great North Road
Variation) Order 2016

EF23 Newcastle City of Newcastle Upon Tyne (Bus Lanes) Traffic Regulation Order 2014 (Monument Area
Variation) Order 2016

EF24 Newcastle City of Newcastle Upon Tyne (Bus Lanes) Traffic Regulation Order 2014 (William Armstrong
Drive Variation) Order 2017

EF25 Newcastle City of Newcastle Upon Tyne (Bus Lanes) Traffic Regulation Order 2014 (Neville Street
Variation) Order 2019

EF26 Newcastle City of Newcastle Upon Tyne (Bus Lanes) Traffic Regulation Order 2014 (Barras Bridge
Variation) Order 2019

EF27 Newcastle City of Newcastle Upon Tyne (Bus Lanes) Traffic Regulation Order 2014 (Killingworth Road

Variation) Order 2019
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Reference Authority Title of Order

EF28 Newcastle City of Newcastle Upon Tyne (Bus Lanes) Traffic Regulation Order 2014 (Barras Bridge and St.
Mary’s Place Variation) Order 2021

EF29 Northumberland Northumberland County Council (Laverock Hall Road Bus Lane) Order 2020 (TROM_144)

EF30 North Tyneside The Council of the Borough of North Tyneside (Bus Lane) (Consolidation) Order 2020

EF31 South Tyneside South Tyneside Council (Movement Restrictions) (Consolidation) Order 2021

EF32 Sunderland The City of Sunderland (Hetton-Le-Hole Town Centre) (Loading Only Bays) Order 2003

EF33 Sunderland The City of Sunderland (South Sunderland Area) (Prescribed Routes) (Consolidation) Order 2003

EF34 Sunderland The City of Sunderland (North Sunderland Area) (Prescribed Routes) (Consolidation) Order 2003

EF35 Sunderland The City of Sunderland (West Sunderland Area) (Prescribed Routes) (Consolidation) Order 2003

EF36 Sunderland The City of Sunderland (Wheatsheaf Gyratory) Traffic Order 2013

EF37 Sunderland The City of Sunderland (St. Mary’s Way Area) Traffic Order 2015

EF38 Sunderland The City of Sunderland (Dene Street, Silksworth) (Access for Buses and Cycles Only) Order 2018

EF39 Sunderland The City of Sunderland (Houghton Town Centre) Traffic Order 2019

EF40 Sunderland The City of Sunderland (Washington Area Bus Links and Bus Lanes) Amendment Order 2022
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SCHEDULE 3: REQUIREMENTS IN RESPECT OF LOCAL SERVICES
1.1.  Vehicle standards
1 2 3 4 5
Reference Standard Description | Local Services or Area to which standard applies Date from which service | Dependency
standard is to be met
OPO1 Audio Visual | All local services within the EP Scheme area excluding services | From the Scheme Commencement
Equipment: stated in Section 5 of this EP Scheme Date
All newly
manufactured vehicles
to be fitted with next-
stop audio  visual
equipment as standard
in order to improve the
onboard passenger
experience.
OP02 Vehicle Standards: All local services within the EP Scheme area excluding services | From the Scheme Commencement

All newly
manufactured vehicles

will  meet, as a
minimum, Euro VI
standards

stated in Section 5 of this EP Scheme

Date
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1 2 3 4 5
Reference Standard Description | Local Services or Area to which standard applies Date from which service | Dependency
standard is to be met
OP03 Real Time | All local services within the EP Scheme area that run along the | Within 3 months of the Scheme | Provision by
Information: corridors set out in reference 1TS01a in the table in Schedule 2 and | Commencement Date Authorities of back

To be provided in
accordance with data
specifications agreed
through the innovation
partnership, and which
will be utilised by back
office systems referred
to in reference 1TS01b
in the table in Schedule
2

wish to have use of the hurry calls at signals, excluding services
stated in Section 5 of this EP Scheme

office systems
referred to at
reference 1TSO01lb in
the table in Schedule
2, which will utilise
information supplied
by Operators
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1.2. Ticketing
1 2 3 4 5
Reference Standard Description Local Services or Area to which standard applies Date from which service | Dependency
standard is to be met
OPTO1 Smart Card: All local services within the EP Scheme area excluding services | From the Scheme
stated in Section 5 of this EP Scheme Commencement Date
Customers can use an
agreed single common
Pay-As-You-Go ITSO-
compliant smart card
when paying for any
journeys by bus
OPTO02 Ticketing Products: All local services within the EP Scheme area excluding services | From the Scheme | (1) Development by

Operators shall:

(1) co-operate as
reasonably requested by
any Authority in relation
to the development by
Authorities of a
reimbursement scheme
and any other schemes
required in relation to the
ticketing products set out
in Annex 2 to this
Schedule 2, as referred to
at reference F&TOL in the
table in Schedule 2; and

(2) following
development by
Authorities of the
reimbursement scheme
and any other schemes
required as referred to in
paragraph (1) above,
provision of the ticketing

stated in Section 5 of this EP Scheme

Commencement Date

Authorities of a
reimbursement
scheme and any other

schemes  required;
and

(2) Following
development by

Authorities of the
reimbursement

scheme and any other
schemes required as

referred to in
paragraph (1) above,
provision by

Authorities of such
reimbursement
scheme and any other
schemes  required,
each as referred to at
reference F&TO1 in
the table in Schedule
2
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1 2 3 4 5
Reference Standard Description Local Services or Area to which standard applies Date from which service | Dependency
standard is to be met
products referred to in
Annex 2 of this Schedule
2
1.3. General
1 2 3 4 5
Reference Standard Description Local Services or Area to which standard applies Date from which service | Dependency
standard is to be met
OPRO1 Reinvestment in the EP | All local services within the EP Scheme Area excluding services | From the Scheme | Directions from
Scheme Area of Operator | stated in Section 5 of this EP Scheme Commencement Date Authorities  and/or
savings derived directly TNE (as applicable)
from this EP Scheme: regarding the
reinvestment of
Operators shall: Operator savings, as
referred to at
() report to TNE on reference ATNEO5 in
Operator savings the table in Schedule
derived directly from 2.
this EP Scheme in
accordance with
section 8.11 of this EP
Scheme on an annual
basis; and
(2) implement
reinvestment of
Operator savings as
directed and required
by Authorities and/or
TNE.
OPRO02 Promotion of | All local services within the EP Scheme Area excluding services | From the Scheme | Durham,

concessionary travel:

stated in Section 5 of this EP Scheme

Commencement Date

Northumberland,
Nexus and/or TNE
(as applicable)
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1 2 3 4 5
Reference Standard Description Local Services or Area to which standard applies Date from which service | Dependency
standard is to be met
Operators shall work with working with

Durham,
Northumberland, Nexus
and TNE to promote
concessionary travel
through:

(1) targeted marketing
campaigns;

(2) development and
delivery of schemes; and

(3) working with key
stakeholders and
community groups,

to make persons eligible
for concessionary travel
aware of such eligibility.

Operators  regarding
the promotion of
concessionary travel,
as referred to at
reference Serv06 in
the table in Schedule
2.
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