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Section 8.1 - Additional Questions

Section 8.1 - Project specific questions to assess technical and professional 
ability

Marks Available Score Weighted Notes Score Weighted Notes Score Weighted Notes Score Weighted Notes Score Weighted Notes Score Weighted Notes

8.1a Compliance with Health & Safety Requirements
Please confirm that you have read and understood the requirements outlined 
within Appendix 3 Health & Safety Documents. By responding “Yes” You are 
specifically confirming that you have taken this into consideration when 
preparing your proposal and pricing and that you will take full responsibility 
for the same.

Pass/Fail

 This is a Pass/Fail question.
By answering ‘Yes’ to this question you 

will pass.  By answering ‘No’ you will fail 
and your bid will not be considered 

further.

8.1  b1     Essential Industry Standard Accreditations
Please confirm that you currently hold the following essential industry 
standard accreditations and you are able to provide either a copy of your valid 
Certification/Registration or another form of evidence to substantiate and 
confirm you will provide the relevant certificates on completion of the works
i )    NICEIC  OR NAPIT

Pass/Fail

 This is a Pass/Fail question.
By answering ‘Yes’ to this question you 

will pass.  By answering ‘No’ you will fail 
and your bid will not be considered 

further.

8.1  b2     You must include with your tender submission a copy of your valid 
Certification/Registration documents or a copy of the evidence to substantiate 
for each 
    Evidence included with response 
 i )      NICEIC    OR NAPIT

Pass/Fail

 This is a Pass/Fail question.
By answering ‘Yes’ to this question you 

will pass.  By answering ‘No’ you will fail 
and your bid will not be considered 

further.

 8.1 c    1.Project Delivery     Maximum response 1000 Words 

 A)Staff Resource:
How will you ensure adequate resources are available to the projects 
throughout the year? 
 •Set out who the key individuals will be to deliver this contract, including key 

personnel, roles and responsibilities together with proposed project 
management structure of this project.
 •Details of the proposed resources that will be allocated in order to meet the 

requirements of the programme. Providers are also required to provide details 
of their proposed teams and any additional capacity available including 
expertise, profession/trade and responsibilities. Your response should also 
highlight how the teams will be organised and managed, including interfaces 
with subcontractors.                                                                                                                   

 B)OperaƟonal Process:
With specific regard to the Authority’s Requirements and Pricing 
Documentation, please detail how your organisation proposes to deliver this 
service from the point of receiving a request from North Tyneside Council 
through to handover of a completed job.                                                                                                               

15.00% 10 8 12.00%

Overall a good response including providing                                                                                                          
A)Staff Resource:
•Key Individuals, personnel, roles, responsibilities and project management structure
Included the Key personnel named with the roles denoted including qualifications and numbers of staff. 
Included an organogram.   The Contracts Manager and Contract Supervisor is responsible for daily 
activities.
•Details of proposed resources to meet program….
Use of in house multi skilled electricians and having a pool of pool of local workforce and provided the 
number skilled trades available to choose from.  Can recruit locally when necessary for the Contract.
B)Operational Process:
•Details of delivering the service from request to handover.
Holding a value management workshop as part of a mobilisation process, Create a bespoke mobilisation 
plan and devise a program based on requirements.  Visits are agreed with the tenants and confirmed in 
writing, text reminder sent prior to visit.  Jobs recorded on JobLogic system.  Engineers use tablets and 
Supervisor carries out daily checks of works.  Therei s continuous monitoring of the programme.  Use a 
ISO45001 QMS.  Certificates are signed off by NICEIC supervisor.    Overall the detail in the operational 
process was very good.

0.00% 0.00% 0.00% 5 7.50%

Overall a satisfactory response including providing the following responses for                   A)Staff 
Resource:              
•Key Individuals, personnel, roles, responsibilities and project management structure
•Services managed from Central Management Office in Scotand and a regional office in Tyne and 
Wear.  Organogram inserted with key personnel named and roles denoted and an individual bio on 
each of the management team.
•Details of proposed resources to meet program….
•All electricians subcontracted with company identified.  Four electricians will be used on the 
programme with a further four on stand-by for absences.
(concerns at the lack of control with labour all being subcontracted)
B)Operational Process:
•Details of delivering the service from request to handover.
•Mobilisation, Data Upload, planned scheduling, work order and task sheet issuing, task 
completion and reporting processes all described as an operational process flow. Operatives 
receive details on tablet.  Weekly progress reports
All additional works to be confirmed in writing with costs.      24/7/365 emergency helpdesk with 
an OOH helpdesk based in Scotland.

0.00%

 8.1 d Customer Service  Maximum response 750 words .
Our North Tyneside Plan is to listen to our residents and ensuring that the 
Council works better for them.  We are always striving to achieve a higher level 
of customer service. Please detail your approach to Customer Service 
Standards.

You should consider the following in your response as a sub-contractor to 
North Tyneside Council: 

•  Your approach to ensuring customer satisfaction and to managing 
customers’ expectations. (The response should detail those receiving the 
works, neighbouring private properties and other residents who will be 
affected by works). 

•  Ensuring timescales are achieved in line with customers’ expectations.

•  Whilst the Authority will deal with complaints direct, your organisation will 
play a major part in assisting the Authority responding and rectifying any 
complaints.
•  Explaining how they will meet this requirement in terms of investigation and 
a response.
•  Providing a nominated officer and a timescale for responses.

10.00% 10 5 5.00%

Overall a satisfactory response including providing the following responses for                                                                                                   
•Your approach to customer satisfaction and managing customers’ expectations. Detailing those 
receiving the works, neighbouring private properties and other residents who will be affected by 
works). 
Engaging with tenants to understand what quality looks like to them and keeping them informed, use of 
customer satisfaction surveys with results recorded on engineer’s tablet and having a TLO.
•Ensuring timescales are achieved in line with customers’ expectations
Contract performance in under constant review , having formal performance meetings every month.  
Introduced use of lessons learned although timescales are not really addressed.
•Whilst the Authority will deal with complaints direct, your organisation will play a major part in 
assisting the Authority responding and rectifying any complaints.
unsing an ISO9001 QMS, complaints are used to drive improvements, included their Complaints Policy 
and complaints are accepted in any format.
•Explaining how they will meet this requirement in terms of investigation and a response.
Complaints are managed by Administration Electrical Team Leader and logged on system which is  
acknowledged on the day of the complaint, carry out an investigation and propose a resolution within 3 
days.  All complaints are recorded and updated online and access can be provided to NTC.  Provided the 
escalation process to director level although the process is not clearly explained 
•Providing a nominated officer and a timescale for responses.
•Managed by Administration Electrical Team Leader  and carry out an investigation and propose a 
resolution within 3 days

0.00% 0.00% 0.00% 5 5.00%

Overall a satisfactory response including providing the following responses for                     •Your 
approach to customer satisfaction and managing customers’ expectations. Detailing those 
receiving the works, neighbouring private properties and other residents who will be affected by 
works).
Ensuring their is minimal disruption and satisfy their customer expectations.  Tailoring their 
services to accommodate a variety of factors such as language barriers, work patterns, culture and 
lifestyle.  Arranging appointments, understanding vulnerable teanants and catering for their 
requirements.  All frontline resources are trained in customer care.
•Ensuring timescales are achieved in line with customers’ expectations
Tenants are notified of an appointment by letter a minimum of 14 days ahead of the visit, which 
appears a long time for an appointment for this type of Contract.  Tenants are offered AM or PM 
slot and being flexible and receive a text and/or call the day before the appointment.  Lacking in 
detail and failed to state how the timescales will be met.
•Whilst the Authority will deal with complaints direct, your organisation will play a major part in 
assisting the Authority responding and rectifying any complaints.
Having their complaint’s policy and procedures in place although failed to provide the specific 
detail.                                                                                                                                    •Explaining 
how they will meet this requirement in terms of investigation and a response.
Complaints initially managed by TLO and reported to the Contracts Manager.
•Providing a nominated officer and a timescale for responses.
Aim to resolve complaints within two days and they are initially managed by TLO and reported to 
the Contract Manager then escalation process to MD

0.00%

 8.1e 3.Health & Safety- Risk management measures maximum response 
750 words

Describe your own internal Risk management measures, in line with the 
current guidelines from HSE & Government, ensuring safe working practices 
are being demonstrated whilst working in or around tenanted homes? 

Detail what you see as typical resident health, safety and welfare risks and how 
you will manage these at a practical level on site.

Provide your lessons learnt procedures for sharing good working practices, 
improvements, and failings. 

10.00% 10 5 5.00%

Overall a satisfactory response including providing the following responses for  •Describing internal 
Risk management measures in tenanted properties, inline with HSE & Gov
Using an OHSAS 45001 Health and Safety (H&S) Management system, provided named H&S personnel 
and roles denoted including having a HSEQ Manager.  Staff training is ongoing and identified  Having tool 
box talks and carrying out on site risk assessments.
•Detail as typical resident health, safety and welfare risks and managing them
All planned works have RAMS produced and have two minute dynamic on site Risk Assessments.
Risks identified, use of identfication, identified vulnerable residents and COVID.  Residents receive a H&S 
induction and carry out comprehensive inductions and checklists.
•Lessons learnt and sharing good practices.
H&S Manager monitors the policy and practices as well as carrying out Audits.  Training programmes 
delivered to their operatives and  ensures everyone understands their role and how to protect 
themselves and others.  Having tool box talks although not really addressed sharing good practices and 
lacked a bit more detail. 

0.00% 0.00% 0.00% 5 5.00%

Overall a satisfactory response including providing the following responses for      •Describing 
internal Risk management measures in tenanted properties, inline with HSE & Gov                                                                                                                                                                                  
acknowledged the safeguarding of employees and tenants. all areas of the business are identified 
and assessing the significant risks.  Having control systems in place to manage the risks and risk 
assessment activities will be carried out by a competent person
•Detail as typical resident health, safety and welfare risks and managing them
Potential risks identified and provided a list with control management measures described.
•Lessons learnt and sharing good practices.
A H&S committee is at the heart of the lessons learned procedure, using best practices and trends 
being analysed.  The minutes of the meeting are circulated to workforce every quarter.

0.00%

 8.1 f 4.Climate Emergency maximum response 500 words

In line with North Tyneside’s Plan to ensure the Authority strives to ensure 
North Tyneside is a Great place to live, work and visit.
 
•  Please explain how your organisation can support the reduction of impacts 
on climate and waste, in particular reducing CO2 emissions, in relation to the 
delivery of this contract and how you have made positive differences in your 
own operations. Provide supporting performance evidence where possible to 
demonstrate the effectiveness of the improvements.

5.00% 10 5 2.50%

Overall a satisfactory response including providing the following responses for •Supporting the 
reduction of impacts on climate and waste in particular CO2 emissions reduction and was evidence 
provided to substantiate?
Being a local employer and supporting the reduction of Co2 in North Tyneside.  Having locally based 
engineers to reduce travel, ensure supply chains are based in North Tyneside.  Having ISO14001 
accreditation, 
•Support the North Tyneside Climate Emergency Plan
Measures listed to reduce carbon and waste including motion sensor lighting, PVs, being an energy 
champion.  Using electric vehicle.  Having a comprehensive policy on responsible sourcing and product 
supply, carbon monitoring and waste management.

0.00% 0.00% 0.00% 5 2.50%

Overall a satisfactory response including providing the following responses for      •Supporting 
the reduction of impacts on climate and waste in particular CO2 emissions reduction and was 
evidence provided to substantiate?
Provided examples of measures implemented including waste management Planning; carbon 
footprint reduction including reduce travel; fleet management; vehicle Tracking Systems; having 
energy efficient assets and carrying out minor Repairs.
Provided an explanation of how they are demonstrating effectiveness.  Overall having provided 
some examples, although not fully explained.

0.00%

40.00%

Total Cost Weighted Total Cost Weighted Total Cost Weighted Total Cost Weighted Total Cost Weighted Total Cost Weighted Total Cost Weighted
Total Cost  (Automatically pro-rata's from lowest price) 60.00% £26,808.00 26,808.00 60.00% 44,888.56 35.83%

Total Score (Quality + Cost) 100.00% 100 Percent
Scoring Part 3 

Final Ranking 1 2

Pass

Pass

Pass

Supplier 5

0.00%

Pass

Pass Pass

Supplier 7

0.00%

Pass

Supplier 5

Pass

55.83%
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Pass Pass

Scoring Context

No response or extremely limited response

Response is limited and fails to provide  a significant proportion of relevant  information , is 
unworkable and/or inconsistent. Shows limited understanding of, and/or inappropriate 

approach to the matter in question.

A broad response with an adequate level of information provided that is relevant to the 
question. Shows reasonable understanding of, and/or acceptable approach to the matters in 

question

Good level of detailed information provided that is particularly relevant to the question. The 
response demonstrates a good understanding of and a good approach to the matters in 

question.

Exemplary response. Comprehensive level of information provided that is relevant. The 
Bidder could not be expected to answer the question more comprehensively or 

appropriately.

The Supplier with the lowest price will be awarded the highest score available, all other Suppliers will be scored using the 
following method:

(Lowest Submitted Bid / Suppliers Submitted Bid) x Total Score Available = Total Score
500 / 750 * 30 = 20

For example the total weighting for a price evaluation is 70%. The lowest submitted Total Figure is £500 and the Supplier 
submits a Total Figure of £750. The Supplier will receive a score of 20. 

If a supplier submits a price of £1000 they will get a score of 15.

Pricing Evaluation

The Authority will use the scoring system shown above to evaluate the following 
project specific questions

Pass

Total Score

Pass

Pass/

RANKING

Supplier 3

Supplier 6

Total Score Total Score

Supplier 2 Supplier 3 Supplier 4

Total Score

Supplier 6

Pass

Supplier 1 Supplier 2

Pass/ Pass/ Pass/

Pass PassPass

20.00%

 Ref DN588390

60%
40%

84.50%
Total Score Total Score

Pass

0.00%24.50% 0.00%

Supplier 4

Overall Quality % Score 0.00%

Supplier 1



Criteria or Section % Evaluation Comments Notes Notes Notes Notes Notes Notes
Questions (As defined in Method Statement)

Part 1 
Potential Supplier Information

Yes/No For information only

Part 2 
Section 2 - Grounds for mandatory exclusion

Pass/Fail

If an organisation cannot confirm any of 
the statements, the Authority reserves the 
right to disqualify the organisation from 

the process at this point in the evaluation.

Part 2
Section 3 - Grounds for discretionary exclusion

Pass/Fail

If an organisation cannot confirm any of 
the statements, the Authority reserves the 
right to disqualify the organisation from 

the process at this point in the evaluation.

Part 3
Section 4 - Economic and Financial Standing

Pass/Fail Self Assessment

If an organisation cannot confirm any of 
the statements, the Authority reserves the 
right to disqualify the organisation from 

the process at this point in the evaluation.

Part 3
Section 5 - Wider Group Financial Information

Pass/Fail Self Assessment

Bidders undertake a self-assessment using 
the financial appraisal model provided. 

The Authority will only validate the 
information submitted by the successful 

tenderer(s)

Not appllicable Enter Pass/Fail from the Bidder(s) submission Enter Pass/Fail from the Bidder(s) submission Enter Pass/Fail from the Bidder(s) submission Enter Pass/Fail from the Bidder(s) submission Not applicable Enter Pass/Fail from the Bidder(s) submission 

Part 3
Section 6 - Technical and Professional Ability  
Additonal Technical Questions

Pass/Fail  quality threshold 
applicable to some questions and 

scored assessment

The Authority will use the scoring system 
shown above to evaluate the following 
additonal technical questions 6.1 to 6.2

6.1 Case Study 
Please provide a single case study to demonstrate your experience of 
delivering services similar in scope and size to that detailed within the 
Specification Document relevant to the lot you are bidding for the housing 
and repairs service.
The case study should provide a relevant example of delivering services of a 
similar scale, nature and volume.  The case study does not necessarily have to 
be for a Local Authority.  The services should have been delivered within the 
last 3 years.
Reference contact details are required for the case study submitted.  The 
named contact provided should be able to provide, if requested, written 
evidence to confirm the accuracy of the information provided below. The 
Authority may verify the references provided, by contacting referees 
directly.  If verification is sought and not received from the referee then the 
Authority reserves the right to discount the related case study.
Please ensure that the client acting as referee has sight of the completed 
case study. Any case study provided without contact details for the referee 
may result in the case study receiving a zero score.

Consortia bids should refer to Part 1 of the Instructions for Tendering of the 
Invitation to Tender. 

6.2 If you cannot provide examples of similar volumes or evidence of the 
volumes of the services under contract for questions 6.1, in no more than 500 
words please provide an explanation for this e.g. your organisation is a new 
start-up or you have provided services in the past either not in volumes or 
not under a contract

Score Weighted Notes Score Weighted Notes Score Weighted Notes Score Weighted Notes Score Weighted Notes Score Weighted Notes

6.1 Case study or response to question 6.2 
100.00% 10 5 50.00%

Overall a satisfactory response providing the following for the:                             Nature of Works 
undertaken which covered Minor repairs and maintenance including electrical repairs and upgrades 
which was similar to the Authoritys scope.  The location was in Tyne and Wear, scale of works was 
similar, the value of works were slightly higher with the start and end date being longer and onging.  
The Type of Client was a Local Authority, Arms Length Managment Organisation      
How the works were delivered relevant to the Scope 
They developed  a programme, offered flexibility to meet appointments,  identified vulnerable 
customers, issued appointment letters along with having a dedicated management team for the delivery. 
The engineer completed the job and stored the information on tablets.  Identified the roles with named 
personnel as well as having inhouse, directly employed electricians.
Please detail how effective communication was undertaken with 
a) the client with regard to contract management, meetings and relevant correspondence
Having a bespoke communications strategy and protocol, having daily contact with client and 
subcontract review meetings with the use of a bespoke online dashboard.
b) dealing with neighbouring tenants on a day to day basis  
The TLO can contact neighbours at pre work planning stage and also during works.  The Conditions of 
the Contract sets the approach to dealing with neighbours.
c) involvement with compliments, complaints and the process for resolution as a sub-contractor 
Having ISO9001, mentions a complaints policy without providing the detail.   Complaints are received in 
any form, are centrally recorded on a job logic system and acknowledged within 24 hours in writing with 
an escalation process to the MD.  Failed to address Compliments.

2 20.00%

Overall reservations, the case study included;                                                           
Nature of Works undertaken covered electrical works to new build residential 
properties, the location was within Tyne and Wear.  The scale of Works was not 
similar to the Scope, the value of works is lower, start and end date is shorter 
but within period and the type of client was a local Developer.      
How the works were delivered relevant to the Scope   
A Contracts Manager was assigned to implement and agree scope of works and 
they undertook first and second fix activities although failed to provide details 
on minor repairs.
Please detail how effective communication was undertaken with
a) the client with regard to contract management, meetings and relevant 
correspondence
Identified the developers representatives, described the design plan and liaison 
with other team members although did not address dealing with occupants in 
the properties and lacking in detail or relevance to the Scope of Works.
b) dealing with neighbouring tenants on a day to day basis  
No occupants
Lacking in detail or relevance to the Scope of Works.
c) involvement with compliments, complaints and the process for resolution as 
a sub-contractor 
Use a CRM application, the Contracts manager informs Operations Director 
ofany complaints and have provided the process which is exlained, however, 
lacking in specific detail and failed to address Compliments.  Overall not relevant 
to the Scope of Works/Specification and lacking in a number or areas.

2 20.00%

Overall reservations the case study included;                                                                       
The bidder has not undertaken a programme 
of electrical upgrades to this scale in the past 
although were looking to grow the business.   
Currently carry out elec works specifically new 
installs.and included their accreditations and 
gave examples of clients and frameworks they 
are currently on which included some Local 
Authority clients.  Lacking in detail and any 
relevance.  Overall lacking in relevant 
experience and predominently new installs 
which are not the same as the Authoritys 
scope.

2 20.00%

Overall reservations, the case study included;                         Nature of 
Works undertaken covered Upgrades, repairs and call out along with 
replacement of consumer units which is similar.  The location was in 
the North East, the Scale and value of works is lower, start and end 
date is within period for a short period and the type of Client was 
private  landlords and letting agent     How the works were delivered 
relevant to the Scope - Provided a call off and planned upgrade 
services,  end to end client delivery, having a local dedicated team and 
supply chain.  They were self managed with 28 day turnaround, the site 
operations were explained and RAMS developed
Please detail how effective communication was undertaken with 
a) the client with regard to contract management, meetings and 
relevant correspondence
Visit client to agree the Scope of Works , use a programme 
management log and provide live updates for all properties with 
continual dialogue and joint working being identified.
b) dealing with neighbouring tenants on a day to day basis  
Having a customer care policy, with 'no access' protocols and detailed 
how they would liaise with tenant but lacking in detail around 
neighbouring properties.
c) involvement with compliments, complaints and the process for 
resolution as a sub-contractor 
No formal complaints process is identified and the landlord seems to 
deal more with the tenants and any issues arising.  failed to address 
compliment.   The value and volume are much smaller than the 
Authority's scale and therefore the Authority has concerns regarding 
their capability to meet the requirements.

2

Overall reservations, the case study included;                                  Nature 
of Works undertaken covered Electrical testing only and defects remedy 
and is not similar to the Scope of Works.  The location was in the North 
East, scale and value of works are similar, the start and end date is within 
just within period but started before for a year.  The type of client was a 
social housing provider.      
How the works were delivered relevant to the Scope
Sent a list of properties to be tested, produced a spreadsheet of works, 
the operational processes are identified which are relevant, however the 
case study was all about testing only.  Produced digital test certificate.                                                                                                 
Please detail how effective communication was undertaken with:
a) the client with regard to contract management, meetings and 
relevant correspondence
First clear line contact communications and having monthly management 
meetings along with KPI meetings and the targets being established.
b) dealing with neighbouring tenants on a day to day basis  
Works in social hours and informed the neighbours  of the works where 
noise is anticipated although lacking in detail.
c)  involvement with compliments, complaints and the process for 
resolution as a sub-contractor 
Compliments passed to the staff member concerned.  The Complaints 
policy is referred to, however, lacking in detail (with ref B - attachment), 
the complainant would be notified within 48 hours.  Overall the nature 
and how the works are delivered are not relevant to the Authority's scope 
and the case study is for a very short period and ending just within the 
allowed three year timescale.

5 50.00%

Overall a satisfactory response providing the following for the:            Nature of Works 
undertaken covered testing and defects rectification although it is uncear if it’s a repairs service in 
this section.  The Location was Scotland, the scale of works is similar, the value of works  is 
higher, with the start and end date in period and for a longer and the Type of Client was a Local 
Authority
How the works were delivered relevant to the Scope:
Providing , minor, major and emergency repairs during electrical checks.  Using a CAFM system, 
used for contract management with a servicing data programme uploaded.  The Appointment 
scheduling with tenants along with the 'on site' and  'no access' procedures are explained.
Please detail how effective communication was undertaken with:
a) the client with regard to contract management, meetings and relevant correspondence
having a dedicated Contracts Manager as single point of contact and supported by a service 
administrator.  Having monthly meetings with the Authority and provided monthly reports 
b) dealing with neighbouring tenants on a day to day basis  
No details on how neighbouring tenants will be dealt with other than being considerate to the 
wider community.  The process for working in occupied properties was explained 
c) involvement with compliments, complaints and the process for resolution as a sub-contractor 
Robust complaints handling procedure which is received by service coordinators and reported to 
Contracts Manager.  Aimed to resolve within two days and then escalation to the Managing 
Director.   Compliments to the Service Manager without identified sharing with the teams.

2 20.00%

Overall reservations, the case study included;                        Nature of 
Works undertaken covered responsive and planned electrical works 
to void and tenanted properties. The Location was in the North East, 
the scale of works  was not clerar and appears very low  regardless, 
the value of works  is unclear as there are too many decimal points, 
the start and end date was within period and onging and the type of 
client was a  Local Authority
How the works were delivered relevant to the Scope:
Jobs are uploaded to CRM ssyetem, booked via telephone or email 
and categorised, a job card produced then the test certificate is 
produced a brief response.
Please detail how effective communication was undertaken with :
a) the client with regard to contract management, meetings and 
relevant correspondence
Advised using a structured handover procedure usinga dynamic 
management system without providing the details to allow the 
Authority to understand what it or the process was.
Senior manager to project manage the project without providing the 
specific detail and advised having quality controls.
b) dealing with neighbouring tenants on a day to day basis  
Neighbouring tenants informed and dedicated phone number is 
provided.  The Site Manager liaises with tenants and neighbours
c) involvement with compliments, complaints and the process for 
resolution as a sub-contractor 
Complaints are recorded in site diary by Site Manager who takes 
immediate action to remedy although lacking in the detail of the 
process.  Failed to address compliments and lacking detail.    The 
volumes in  the scale of works were unclear and appeared low and 

ACHIEVED THE REQUIRED THRESHOLD OF 50% FAILED TO ACHIEVE THE REQUIRED 50% THRESHOLD
FAILED TO ACHIEVE THE REQUIRED 50% 

THRESHOLD
FAILED TO ACHIEVE THE REQUIRED 50% THRESHOLD FAILED TO ACHIEVE THE REQUIRED 50% THRESHOLD ACHIEVED THE REQUIRED THRESHOLD OF 50% FAILED TO ACHIEVE THE REQUIRED 50% THRESHOLD

Part 3
Section 7 - Modern Slavery Act 2015

Pass/Fail

If an organisation cannot confirm any of 
the statements, the Authority reserves the 
right to disqualify the organisation from 

the process at this point in the evaluation.

Part 3
Section 8.2 - Insurance 

Pass/Fail

Bidders will confirm they have or will 
obtain the relevant insurances to pass. 

Copies of insurance certificates will only 
be requested from the successful 

tenderer(s).

Part 3
Section 8.3 - Compliance with Equality Legislation

Pass/Fail Bidders must confirm their compliance 
with equality legislation to Pass.

Part 4
Section 8.4 - Health and Safety High Risk

Pass/Fail

Bidders must complete the health & safety 
questionnnaire to confirm that the 

information will be provided upon request.
The Authority will only request and 

evaluate the relevant health & safety 
information and risk assessments from the 

successful tenderer(s)
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Bidders are advised NOT to use any of the named Evaluation Panel Members listed as Referees for responses to either; Section 6,
Case Study or any of the questions in section 8.1, should they have previously provided similar works or services to the Authority, this
will cause a conflict of interest for the evaluation and any named referee(s) will have to be replaced and this could delay the evaluation
process whilst a replacement is found.  To clarify, Bidders can still use the Authority as a reference.

Question 6.1 has a quality threshold of 50% to PASS.                                                      
Failure to achieve this threshold  will result in a FAIL  and your organisation will 

not be considered further or invited to tender.

Question 6.2 has a quality threshold of 50% to PASS. Failure to achieve this 
threshold  will result in a FAIL  and your organisation will not be considered 

further or invited to tender.
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The Authority has provided details below of the team who it is envisaged will be 
undertaking the evaluation, but reserves the right to change personnel at any stage of the 
tender process if the need arises.
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