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Working in partnership with

2024/25
Serious road and pavement defects repaired within 24 hours

'Capita

Roads and Pavements Repairs Performance: July 2024

2023/24

m Repaired

= Not repaired

April May June | July Aug Sept Oct Nov Dec Jan Feb Mar

Jobs attended to 24 20 19 23 15 14 17 22 15 28 27 24
within target timescale
Total number of jobs 24 20 19 23 15 14 17 22 15 28 28 24
issued
Percentage of repairs | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 96.4% | 100%
within target timescale

Standard road and pavement defects repaired within 10 working days

= Repaired = Not repaired

April May June July Aug Sept Oct Nov Dec Jan Feb Mar
Jobs 433 466 293 263 293 246 253 233 240 250 330 406
attended to
within
target
timescale
Total 436 468 294 266 294 247 254 234 240 281 332 410
number of
jobs issued
Percentage | 99.3% | 99.6% | 99.7% | 98.9% | 99.7% | 99.6% | 99.6% | 99.6% | 100% 89% 99.4% | 99%
of repairs
within
target
timescale




Sampled reactive repairs that passed the quality test and required no further works

= Passed

= Failed

April

May

June

July Aug

Oct

Nov

Dec

Jan

Feb

Mar

Number of
repairs that
passed

quality test

76

53

52

47

53

54

Total
number of
repairs
assessed

76

55

53

51 48

36

42

48

54

55

Percentage
of
satisfactory
repairs

100%

100%

100%

96.1% | 97.9%

97.3%

100%

100%

97.6%

97.9%

98.2%

98.2%

Routine safety inspections carried out on time

= On time

= Out of time

April

May

June

July Aug

Sept

Oct

Nov

Dec

Jan

Feb

Mar

Routine
safety
inspections
within
target
timescale

715

510

444

812 623

765

538

580

473

809

623

699

Total
number of
planned
safety
inspections

715

510

445

813 623

767

539

580

490

816

624

699

Percentage
of
inspections
within
target
timeframe

100%

100%

99.8%

99.9% | 100%

99.7%

99.8%

100%

96.5%

99.1%

99.8%

100%




For further information about the maintenance of roads and pavements in North Tyneside,
including a summary of improvement schemes, please view the HAMP (Highways Asset
Management Plan) Annual Information Report 2023, which is available here


https://my.northtyneside.gov.uk/category/760/highway-asset-management

