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This document sets out the rates paid for commissioned adult social care 
services.  The amounts detailed in the document under each section are subject 
to annual review. 
 
The following service areas are covered: 
 

• Residential and nursing care .................................................................................................. 2 

o Older people ............................................................................................................................ 2 

o Learning disability, mental health and physical disability .................... 3 

• Support to live at home 

o Older people ............................................................................................................................ 4 

o Other client groups ............................................................................................................. 4 

• Extra Care ............................................................................................................................................... 4 

• Independent supported living 

o Learning disability and mental health ................................................................. 5 

• Shared lives .......................................................................................................................................... 5 

• Older People’s Day Service Framework ............................................................................ 5 

• Day services, learning disability, mental health ........................................................ 5 
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Residential and nursing care, older people 
 
Care home fees from April 2023 
 
 
 
 

Care Type Banding 
2023/24 

Residential 

Residential - General Care 

Grade 1 £785.46 
Grade 2 £738.27 
Grade 3 £692.44 
Grade 4 £654.26 

Residential – Dementia Care 

Grade 1 £830.25 
Grade 2 £781.30 
Grade 3 £733.78 
Grade 4 £694.19 

Nursing – General, residential rates plus 
FNC 

Grade 1 £785.46 
Grade 2 £738.27 
Grade 3 £692.44 
Grade 4 £654.26 

Nursing – Dementia, residential rates plus 
FNC 

Grade 1 £830.25 
Grade 2 £781.30 
Grade 3 £733.78 
Grade 4 £694.19 

   
FNC £219.71 
CHC top-up £93.82 
 
The FNC rate will be paid, where applicable for agreed nursing placements, as 
determined by and on behalf of the North Tyneside ICB 
 
CHC fees are negotiated and agreed locally with North Tyneside ICB, there is a top 
up cost to be added to the standard fees.  This is set out above. 
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Residential care, learning disability, mental health and physical disability 
 
 
Fees with effect from 1 April 2023. 
 
 
 

 
2023/24 

Weekly Fee 

Residential – LD/MH 

 
Variable rate – dependent on need and 
additional support required over base 
rate. 
 
Base rate range - 635.52 to £649.52 
 

Residential – Younger Physical 
Disability 

Variable rate – dependent on need and 
additional support required over base 
rate. 
 
Base rate range - £732.52 to £1207.45 
 

 
 
For specialist placements where there is not a standard fee level / cost in place, 
increase of 12.49% to be applied to individual cost lines. 
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Community Based Support 
 
Support to live at home, older people and other client groups 
 
 

HOMECARE SERVICE RATES 
GENERAL CARE Zones 1 to 4 Zones 5 to 6 
15 minute visit £5.46 £6.00 
30 Minute Visit £10.65 £11.73 
45 Minute Visit £15.52 £17.05 
60 Minute Visit  £19.28 £21.21 
Sleep in (fixed rate rate) £118.39 £118.39 
Waking night 
(9 hours x hourly rate) 

£173.52 £190.87 

   
ENHANCED CARE Zones 1 to 4 Zones 5 to 6 
15 minute visit £5.54 £6.09 
30 Minute Visit £11.06 £12.16 
45 Minute Visit £16.59 £18.24 
60 Minute Visit £22.11 £23.29 
Sleep in (fixed rate rate) £129.71 £129.71 
Waking night 
(9 hours x hourly rate) 

£198.95 £209.67 

EXTRA CARE SERVICE RATES 
GENERAL CARE  
Hourly pro-rata rate £17.87 
  
ENHANCED CARE  
Hourly pro-rata rate £22.11 

 
 
Direct Payments 
 
Agency rates 
 
General homecare, zones 1 to 4 £21.20 per hour 
General homecare, zones 5 to 6 £23.32 per hour 
Enhanced homecare, zones 1 to 4 £22.11 per hour 
Enhanced homecare, zones 5 to 6 £24.23 per hour 
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PA rates 
 
Employed PA - £10.42 per hour + 25% on costs 
Self employed PA - £11.50 per hour 
 
 
Independent supported living, learning disability and mental health 
 
From 1 April 2023 
 

• Hourly rate – complex care  £18.96 
• Hourly rate – non-complex care £18.29 
• Overnight rate – Waking night  As per the above hourly rate x 10 hours 
• Overnight sleep-in £113.19 

 
 
Shared Lives Services 
 

Service Level 2023/24 Rate 
Shared Lives Day Support - One-off Payment (Hour) £12.65 
Shared Lives Respite - Band B - Days (Overnight) £72.14 
Shared Lives Long Term - Band B (Placement) £351.20 
Shared Lives Long Term - Band C (Placement) £389.16 
Shared Lives Respite - Band C - Days (Overnight) £81.00 
Matching visit – per visit cst £24.80 

 
 
Older People Day Service Framework, Learning Disability / Mental Health Day 
Services 
 
Variable rates in place for each day service provider and venue. 
 
Rates in place to cover transport with the day service and different levels of 
attendance, ie 1 hour, 3 hours (half day) or 6 hours (full day). 
 
Also, providers can deliver outreach service into the community. 
 
Additional cost at some day services for meal / lunch. 
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North Tyneside Council 
People Based Commissioning Team 

Quadrant 
Silverlink North 

Cobalt Business Park 
NE27 0BY 

 
0191 643 7100 

 
www.northtyneside.gov.uk  

commissioning@northtyneside.gov.uk 
 

http://www.northtyneside.gov.uk/
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